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Textbook of Surgery
The updated fourth edition of Introduction to Security: Operations and
Management provides a single, comprehensive text that balances introductory
protection concepts with security management principles and practices. It presents
a global view of security along with the practical application of security principles.
Unmatched coverage of management topics such as planning, budgeting, and
dealing with decision-makers make this an outstanding text for security
management courses. The accessible and concise writing style makes it a top
choice for students, while Ortmeier's focus on career preparation makes this
edition an excellent prep tool for the ASIS International Certified Protection
Professional (CPP) exam.

Introduction to Corporate Finance
The UK’s bestselling book on logistics and supply chain management – over
100,000 copies sold. Effective development and management of supply chain
networks helps businesses cut costs and enhance customer value. This updated
5th edition is a clear guide to all the key topics in an integrated approach to supply
chains. As well as new and updated examples and case studies, there are two new
chapters: Routes to Market: Many companies now have to manage multiple
distribution channels - this chapter covers strategic issues on how companies “go
to market” along with the cost implications of using alternative channels. Service
Logistics: As companies begin to sell performance rather than physical product,
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this chapter explores the implications for logistics management as the need to
provide higher levels of service and customer support becomes ever more critical.

Introduction to Information Systems, Fourth Canadian
Tourism Impacts, Planning and Management is a unique text, which links these
three key areas of tourism: impacts, planning and management. Tourism impacts
are multi-faceted and therefore are difficult to plan for and manage. This book
looks at all the key players involved - be they tourists, host communities or
industry members - and considers a number of approaches and techniques for
managing tourism successfully. Divided into four parts, this text discusses: * The
growth, development and impacts of tourism * Tourism planning and management:
concepts, issues and key players * Tools and techniques in tourism planning and
management: education, regulation and information technology * The future of
tourism planning and management: issues of sustainability and the future Up-todate, international case studies are used, for example the impacts of 9/11 and
terrorism in Bali, to illustrate and provide a real-life context for the theories
discussed. Exercises are also included to consolidate learning.

Contemporary Security Management
Creating value through Operations Management. Operations Management provides
readers with a comprehensive framework for addressing operational process and
supply chain issues. This text uses a systemized approach while focusing on issues
of current interest. NOTE: This is the standalone book, if you want the book/access
card order the ISBN below: 0132960559 / 9780132960557 Operations
Management: Processes and Supply Chains Plus NEW MyOMLab with Pearson eText
-- Access Card Package Package consists of 0132807394 / 9780132807395
Operations Management: Processes and Supply Chains 0132940477 /
9780132940474 NEW MyOMLab with Pearson eText -- Access Card -- for
Operations Management: Processes and Supply Chains

Catering Management
As with previous Canadian editions, Ritzman continues to focus on meeting the
need in many educational settings for a shorter book that has strong coverage of
critical concepts and retains a rich set of pedagogical features. Fundamentals of
Operations Management places an emphasis on three critical themes for
operations management; effective process management, the importance of crossfunctional integration, and the role of operations in the creation of customer value.
This unifying theme for service and manufacturing organizations builds bridges
between each chapter and opens up the topics in operations to all students,
regardless of their academic background or career paths.

Management
A practical textbook, based on a problem-oriented workflow, that will improve
patients' likelihood of full recovery from stroke and prevent future strokes from
occurring Stroke is the leading cause of adult disability and is in the top five causes
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of death globally. Warlow's Stroke: Practical Management, 4th Edition takes a
problem-oriented approach and addresses the questions posed by a stroke patient
in the order they are likely to present in clinical practice, for instance, 'Is it a
stroke?', 'What sort of stroke?', 'What caused it?', and 'What can be done about it?'.
Beginning with chapters phrased as questions, the book walks the reader through
a standard clinical workflow, exploring the practical skills and assessment required
at each stage of patient management. Early chapters cover: locating the vascular
lesion, identifying the involved arterial territory, the role imaging should play, and
the application thereof. Subsequent chapters look at what causes a transient or
persistent ischemic event, an intracerebral hemorrhage and a subarachnoid
hemorrhage. Unusual causes of ischemic stroke and transient ischemic attack are
also covered. The book then presents a practical approach to the management of
stroke and transient ischemic attack; offers specific treatments for acute ischemic
stroke and aneurysmal subarachnoid hemorrhage; provides ways for professionals
to prevent first or recurrent stroke; and more. Final chapters of the book discuss
rehabilitation after stroke, how patients and carers can be supported in the short
term and long term, prevention of recurrent stroke, and the organization of stroke
services. Warlow's Stroke: Practical Management, 4th Edition Follows clinical
workflow for stroke analysis Features evidence-based approach throughout Offers
practical application aimed at improving patient outcomes Written and edited by
internationally renowned experts in the field An essential resource for all
practitioners involved in the care of patients who suffer from cerebrovascular
disease, but particularly suitable for neurologists, residents, geriatricians, stroke
physicians, radiologists and primary care physicians.

Operations Management
Eldenburg’s fourth edition of Management Accounting combines the basic technical
issues associated with cost management, management accounting and control
with more recent and emerging themes and issues. Management accounting is a
compulsory element of the accounting major, and this text is written to cover the
content typically taught in the two management accounting units offered in most
accounting programs. The Management Accounting interactive e-text features a
range of instructional media content designed to provide students with an
engaging learning experience. This includes case videos, interactive problems and
questions with immediate feedback. Eldenburg’s unique resource can also form the
basis of a blended learning solution for lecturers.

Operations Management
Security Operations Management
Foundations of Operations Management, Fourth Canadian
Edition,
Global Business
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The fifth edition of Introduction to Corporate Finance is a student friendly and
engaging course that provides the most thorough, accessible, accurate, and
current coverage of the theory and application of corporate finance within a
uniquely Canadian context. Introduction to Corporate Finance will provide students
with the skills they need to succeed not only in the course, but in their future
careers.

Operations Management 4th Edition International Student
Version with WileyPLUS Set
This textbook provides organisational leadership with an understanding of business
process management and its benefits to an organisation. It provides a practical
framework, complete with a set of tools and techniques, to successfully implement
business process management projects.

Introduction to Operations and Supply Chain Management
Introduction to Emergency Management, Fifth Edition, offers a fully up-to-date
analysis of US emergency management principles. In addition to expanding
coverage of risk management in a time of climate change and terrorism, Haddow,
Bullock, and Coppola discuss the impact of new emergency management
technologies, social media, and an increasing focus on recovery. They examine the
effects of the 2012 election results and discuss FEMA’s controversial National Flood
Insurance Program (NFIP). Introduction to Emergency Management, Fifth Edition,
gives instructors and students the best textbook content, instructor-support
materials, and online resources to prepare future EM professionals for this
demanding career. Introduction to FEMA's Whole Community disaster
preparedness initiative Material on recent disaster events, including the Boston
Marathon Bombing (2013), Hurricane Sandy (2012), the Joplin Tornado (2011), the
Haiti Earthquake (2011), and the Great East Japan Earthquake (2010) New and
updated material on the Department of Homeland Security and the ongoing efforts
of the emergency management community to manage terrorism hazards Top-ofthe-line ancillaries that can be uploaded to Blackboard and other course
management systems.

Service Operations Management
Integral Logistics Management
Fiona McQuarrie's Industrial Relations in Canada received wide praise for helping
students to understand the complex and sometimes controversial field of Industrial
Relations, by using just the right blend of practice, process, and theory. The text
engages business students with diverse backgrounds and teaches them how an
understanding of this field will help them become better managers. The fourth
edition retains this student friendly, easy-to-read approach, praised by both
students and instructors across the country. The goal of the fourth edition was to
enhance and refine this approach while updating the latest research findings and
developments in the field.
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Business Process Management
The International Foundation for Protection Officers (IFPO) has for many years
provided materials to support its certification programs. The current edition of this
book is being used as the core text for the Security Supervision and Management
Training/Certified in Security Supervision and Management (CSSM) Program at
IFPO. The CSSM was designed in 1988 to meet the needs of the security supervisor
or senior protection officer. The book has enjoyed tremendous acceptance and
success in the past, and the changes in this third edition, vetted by IFPO, make it
still more current and relevant. Updates include 14 new chapters, 3 completely
revised chapters, "Student Performance Objectives" in each chapter, and added
information on related resources (both print and online). * Completion of the
Security Supervision and Management Program is the initial step toward the
Certified in Security Supervision and Management (CSSM) designation * Over 40
experienced security professionals contribute chapters in their area of specialty *
Revised throughout, and completely updated with 14 new chapters on topics such
as Leadership, Homeland Security, Strategic Planning and Management, Budget
Planning, Career Planning, and much more. * Quizzes at the end of each chapter
allow for self testing or enhanced classroom work

Industrial Relations in Canada
Global Logistics and Supply Chain Management is a comprehensive, fully up-todate introduction to the subject. Addressing both practical and strategic
perspectives, this revised and updated fourth edition offers readers a balanced and
integrated presentation of Logistics and Supply Chain Management
(LSCM)concepts, practices, technologies, and applications. Contributions from
experts in specific areas of LSCM provide readers with real-world insights on supply
chain relationships, transport security, inventory management, supply chain
designs, the challenges inherent to globalization and international trade, and more.
The text examines how information, materials, products, and services flow across
the public and private sectors and around the world. Detailed case studies
highlight LSCM practices and strategies in a wide range of contexts, from
humanitarian aid and pharmaceutical supply chains to semi-automated distribution
centers and port and air cargo logistics. Examples of LSCM in global corporations
such as Dell Computer and Jaguar Land Rover highlight the role of new and
emerging technologies. This edition features new and expanded discussion of
contemporary topics including sustainability, supply chain vulnerability, and
reverse logistics, and places greater emphasis on operations management.

Foundations of Operations Management, Fourth Canadian
Edition, Loose Leaf Version
As the business environment continues to rapidly change, Dan Reid and Nada
Sanders have developed the seventh Australia and New Zealand edition of
Operations Management: An Integrated Approach, to make introductory OM
courses accessible and engaging for all business majors. Beyond providing a solid
foundation, this course covers emerging topics like Artificial Intelligence, Robotics,
Data Analytics, and Sustainability and gives equal time to strategic and tactical
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decisions in both service and manufacturing organisations.

SUPPLY CHAIN LOGISTICS MANAGEMENT
Stevenson Sixth Canadian Edition introduces students to the dynamic field of
operations management and shows the interesting, realistic and practical
applications to service and manufacturing operations. Stevenson offers both
comprehensive and flexible content that can be selected as appropriate for
different courses and formats, including undergraduate, graduate, and executive
education. Instructors are able to select content that is most relevant for their
purpose and that aligns with the course structure.

Operations and Process Management
Property Asset Management
This is a substantial new edition of a successful textbook which continues to have a
sensible and 'easy to read' style. Each Chapter has a past/present/future theme
with a real strategic approach. Strategic Operations Managment shows operations
as combining products and services into a complete offer for the customer.
Services are therefore seen as key and are integrated throughout the material in
each chapter. Manufacturing, service supply and other key factors are all shown to
be in place. In an era where companies are fond of talking about core competences
but still struggle to understand their operations, this is an important for academics
and practitioners alike. Only when managers understand their operations will they
be able to leverage them into any sort of capabilities that will lead to competitive
advantage. Online tutor resource materials accompany the book.

Warlow's Stroke
To support the broadening spectrum of project delivery approaches, PMI is offering
A Guide to the Project Management Body of Knowledge (PMBOK® Guide) – Sixth
Edition as a bundle with its latest, the Agile Practice Guide. The PMBOK® Guide –
Sixth Edition now contains detailed information about agile; while the Agile Practice
Guide, created in partnership with Agile Alliance®, serves as a bridge to connect
waterfall and agile. Together they are a powerful tool for project managers. The
PMBOK® Guide – Sixth Edition – PMI's flagship publication has been updated to
reflect the latest good practices in project management. New to the Sixth Edition,
each knowledge area will contain a section entitled Approaches for Agile, Iterative
and Adaptive Environments, describing how these practices integrate in project
settings. It will also contain more emphasis on strategic and business
knowledge—including discussion of project management business documents—and
information on the PMI Talent Triangle™ and the essential skills for success in
today's market. Agile Practice Guide has been developed as a resource to
understand, evaluate, and use agile and hybrid agile approaches. This practice
guide provides guidance on when, where, and how to apply agile approaches and
provides practical tools for practitioners and organizations wanting to increase
agility. This practice guide is aligned with other PMI standards, including A Guide to
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the Project Management Body of Knowledge (PMBOK® Guide) – Sixth Edition, and
was developed as the result of collaboration between the Project Management
Institute and the Agile Alliance.

Tourism Impacts, Planning and Management
The bestselling guide to the field, updated with the latest innovations Essentials of
Supply Chain Management is the definitive guide to the field, providing both broad
coverage and necessary detail from a practical, real-world perspective. From clear
explanation of fundamental concepts to insightful discussion of supply chain
innovation, this book offers students and professionals a comprehensive
introduction with immediately-applicable understanding. The fourth edition has
been updated to reflect the current state of the field, with coverage of the latest
technologies and new case studies that illustrate critical concepts in action.
Organized for easy navigation and ease-of-use, this invaluable guide also serves as
a quick reference for managers in the field seeking tips and techniques for
maximizing efficiency and turning the supply chain into a source of competitive
advantage. The supply chain underpins the entire structure of manufacturing and
retailing. Well-run, it can help a company become a global behemoth—or, if poorlymanaged, it can sink a company before the product ever sees the light of day. The
supply chain involves many moving parts, constantly-changing variables, and a
network of other business that may have different priorities and interests—keeping
it all running smoothly is a complex, but immensely powerful skill. This book takes
you inside the supply chain to show you what you need to know. Understand the
fundamental concepts behind supply chain management Learn how supply chains
work, and how to measure their performance Explore the ways in which innovation
is improving supply chains around the world Examine the supply chain as a source
of competitive advantage Whether you’re at the front or the back of your supply
chain, your business is affected by every other company and event in the chain.
Deep understanding and a host of practical skills are required to accurately
predict, react to, and manage the ever-changing stream of events that could
potentially disrupt the flow. Essentials of Supply Chain Management prepares you
to take on the challenge and succeed.

Global Logistics and Supply Chain Management
Contemporary Security Management, Fourth Edition, identifies and condenses into
clear language the principal functions and responsibilities for security professionals
in supervisory and managerial positions. Managers will learn to understand the
mission of the corporate security department and how the mission intersects with
the missions of other departments. The book assists managers with the critical
interactions they will have with decision makers at all levels of an organization,
keeping them aware of the many corporate rules, business laws, and protocols of
the industry in which the corporation operates. Coverage includes the latest trends
in ethics, interviewing, liability, and security-related standards. The book provides
concise information on understanding budgeting, acquisition of capital equipment,
employee performance rating, delegated authority, project management,
counseling, and hiring. Productivity, protection of corporate assets, and monitoring
of contract services and guard force operations are also detailed, as well as how to
build quality relationships with leaders of external organizations, such as police,
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fire and emergency response agencies, and the Department of Homeland Security.
Focuses on the evolving characteristics of major security threats confronting any
organization Assists aspirants for senior security positions in matching their
personal expertise and interests with particular areas of security management
Includes updated information on the latest trends in ethics, interviewing, liability,
and security-related standards

Quality
Take control of your organization's short- and long-term financial plan Now fully
revised, Not-for-Profit Budgeting and Financial Management, Second Edition, offers
a financial planning system that is not only easy to use and monitor, but also
ensures true fiscal accountability in the complex not-for-profit arena. Adds three
entirely new chapters on Footnoting the Statement of Activity, Presenting Cash
Prepared and Accrual Statements on the same page, and The Importance of the
Executive Summary Fully updated with the latest financial advice to benefit your
nonprofit Explains how to separate controllable, semi-controllable, and fixed
expenses Reveals how you can prepare and present such top-notch budget
documents that budgets will be approved the first time Written in a nontechnical,
understandable format, incorporating dozens of relevant forms and documents,
this completely revised and expanded edition will enable your nonprofit
organization to create and manage reasonable financial plans that fit their
organization's needs.

Operations Management
Simplified theories, magic formulas, and popular catchwords will only take you so
far when dealing with real-world logistics, operations, and supply chain
management scenarios. The complex reality of day-to-day operations in
organizations within industry and the service sector demands highly diligent work.
Integral Logistics Management: Operations and Supply Chain Management Within
and Across Companies, Fifth Edition prepares students to tackle the logistical,
planning, and managerial challenges they’ll face on the job. It covers both the
theoretical and practical aspects of the differing characteristics, tasks, methods,
and techniques of planning and control in company logistics. Updates to this
edition include: An additional chapter on supply chain design, encompassing a
major section on the integrated design of production, distribution, retail, service,
and transportation networks An extended section on sustainability in supply
chains, comprising the measurement of environmental performance An expanded
chapter on product families and one-of-a-kind production, containing new methods
for the "engineer-to-order" production environment New sections on the use of
available-to-promise and capable-to-promise methods, as well as the use of
enabling technologies toward personalized production The book examines the
logistical characteristics of product variety, including made-to-order, assemble-toorder, engineer-to-order, and additive manufacturing for personalized orders. The
material in the text covers most of the key terms in the five CPIM modules
contained in the APICS CPIM Exam Content Manual, as well as in the CSCP
program—making it an ideal self-study resource. As with the previous edition, the
text provides readers with online access to Interactive Macromedia Flash elements
and other helpful downloads. The book’s website has been updated with further
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learning materials and the comprehensive index has also been expanded.
Summaries, key words, cases, and exercises are included in each chapter.

Strategic Operations Management
All businesses strive for excellence in today’s technology-based environment in
which customers want solutions at the touch of a button. This highly regarded
textbook provides in-depth coverage of the principles of operations and supply
chain management and explains how to design, implement, and maintain
processes for sustainable competitive advantage. This text offers a unique
combination of theory and practice with a strategic, results-driven approach. Now
in its fourth edition, Operations Management for Business Excellence has been
updated to reflect major advances and future trends in supply chain management.
A new chapter on advanced supply chain concepts covers novel logistics
technology, information systems, customer proximity, sustainability, and the use of
multiple sales channels. As a platform for discussion, the exploration of future
trends includes self-driving vehicles, automation and robotics, and omnichannel
retailing. Features include: A host of international case studies and examples to
demonstrate how theory translates to practice, including Airbus, Hewlett Packard,
Puma, and Toyota. A consistent structure to aid learning and retention: Each
chapter begins with a detailed set of learning objectives and finishes with a
chapter summary, a set of discussion questions and a list of key terms. Fully
comprehensive with an emphasis on the practical, this textbook should be core
reading for advanced undergraduate and postgraduate students of operations
management and supply chain management. It would also appeal to executives
who desire an understanding of how to achieve and maintain ‘excellence’ in
business. Online resources include lecture slides, a glossary, test questions,
downloadable figures, and a bonus chapter on project management.

Operations Management for Business Excellence
Property asset management requires both day-to-day oversight of rental properties
and an ability to maximize the potential of the portfolio through forward thinking
and practical planning. Successful property managers must be flexible and
proactive whilst maintaining a robust knowledge of technical, financial and legal
aspects of the leasing system. Property Asset Management is a practical guide to
the key principles of successful property management, perfect for both student
and practitioner alike. In this book, Douglas Scarrett and Jan Wilcox demonstrate
how to successfully manage properties for the varying needs of clients ranging
from individual property owners to large international commercial ventures. As well
as the basic theory, Property Asset Management discusses the process of active
management, the strategic objectives, performance measurement, and the key
financial and operational information needed for high quality and comprehensive
reporting to clients. This fourth edition has new chapters on corporate real estate
and financial management, and has been extensively rewritten to incorporate
recent developments in property management. Software screenshots are used to
illustrate salient points and readers are provided with a thorough overview of the
latest legal aspects of land ownership and tenancy arrangements. With everything
you need for successful property asset management, this book both caters for the
needs of RICS accredited and business courses and serves as a handy guide for
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everyday practice.

Introduction to Security
This introductory text provides a comprehensive and detailed introduction to the
theory and practice of quality in the context of 20th century management thinking.
Intended primarily for students the text will also be of assistance to practising
managers. Key features include: * a complete introduction to quality * an in-depth
review of the work of the Quality Guru's methods, tools and techniques *
international case studies drawing on public and private sectors * coverage of
features both service and manufacturing industry * a Tutor Guide of OHP bases *
case studies, summarized key learning points and assignment questions.

Operations and Supply Management
Discover success in global business today with the most strategic approach to
international business topics and unique coverage not found in other books.
GLOBAL BUSINESS, 4th Edition, is the first global business book that answers the
big question, What determines the success and failure of firms around the globe?
Globally renowned scholar and author Mike Peng integrates both an institutionbased view and resource-based view throughout every chapter, bringing an
unparalleled continuity and strategic approach to the learning process. The book
combines an inviting, conversational style with the latest research and examples
that reflect the most recent global developments. A wealth of business cases from
Mike Peng and other respected international experts delve into how companies
throughout the world have expanded globally. All-new video cases that cover every
chapter's opening case and closing case, world maps that connect geography and
culture to business decisions, and unique global debate sections that draw you into
cutting-edge international discussions help you learn to think independently and
view business challenges from a truly global perspective. With GLOBAL BUSINESS,
4th Edition, you view business through the eyes of a true world citizen and gain the
understanding you need to become an effective manager within today's global
business landscape. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.

Operations Management
Ethernet Networks
This international market-leading book, aimed at both students and practising
managers, provides a comprehensive and balanced introduction to service
operations management. Building on the basic principles of operations
management, the authors examine the operations decisions that managers face in
controlling their resources and delivering services to their customers.

Introduction to Emergency Management
Textbook of Surgery is a core book for medical and surgical students providing a
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comprehensive overview of general and speciality surgery. Each topic is written by
an expert in the field. The book focuses on the principles and techniques of
surgical management of common diseases. Great emphasis is placed on problemsolving to guide students and junior doctors through their surgical training.
Throughout the book are numerous reproducible line drawings, tables and boxes
that will prove invaluable for learning and revision. In addition there are detailed
guidelines provided for surgical management. Up-to-date and ideal for medical
students and junior doctors on surgical attachments and a perfect refresher for
RACS and MRCS candidates. Reviews of the last edition “The textbook presents a
compact and contemporary overview and is not so much a reference book as a
working tome suitable for familiarization with current trends in treatment and
diagnosis in these various areas. found this textbook very informative and a
pleasure to read.” ANZ Journal of Surgery Vol. 72, No. 12.

Essentials of Supply Chain Management
Operations and Supply Management, as the title indicates, provides increased
emphasis on supply chain management in the 12e. The 12e continues its market
leading up-to-date coverage of service operations as well. The text includes solved
examples and problems, enough cases for MBA courses to use without
supplementing, and the industry leading technology support suite.

A Guide to the Project Management Body of Knowledge
(PMBOK(R) Guide-Sixth Edition / Agile Practice Guide Bundle
(HINDI)
Schermerhorn, Management 14e continues to offer the same balanced theory
approach as with previous editions. Students need an active and engaged learning
classroom environment that brings personal meaning to course content and the
instructor's course objectives. Schermerhorn communicates with students through
rich, timely features and cases that bring management topics, theories, and
concepts to life. The underlying goal is to translate foundation theories into lasting
tools for students as they move beyond the classroom where their skills will be put
to the test.

Security Supervision and Management
Supply Chain Management
Ethernet Networks, Fourth Edition, provides everything you need to know to plan,
implement, manage and upgrade Ethernet networks. * Improve your skills in
employing Ethernet hubs, switches, and routers. * Learn how to set up and operate
a wireless Local Area Network (LAN). * Discover how to extend a wired Ethernet via
wireless LANs. * Understand cabling standards and the role of NEXT (Near End
Crosstalk), FEXT (Far End Crosstalk) and other transmission parameters. * Profit
from Gilbert Held's tips and tricks on enhancing security and much more. This
indispensable resource features up-to-date coverage of: * Wireless Ethernet
(IEEE802.11 standards) * 10Gbps Ethernet * Firewalls in both a wired and wireless
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environment * The operation of new versions of Windows(r) on Ethernet LANs * The
use of LAN switches at and above layer 2 in the ISO reference model * Copper and
fiber optic cable to transport high speed Ethernet Network planners,
administrators, and system engineers working with Ethernet networks will find
Ethernet Networks, Fourth Edition, an invaluable tool for implementing, updating,
and managing their networks.

Not-for-Profit Budgeting and Financial Management
The second edition of Security Operations Management continues as the seminal
reference on corporate security management operations. Revised and updated,
topics covered in depth include: access control, selling the security budget
upgrades to senior management, the evolution of security standards since 9/11,
designing buildings to be safer from terrorism, improving relations between the
public and private sectors, enhancing security measures during acute
emergencies, and, finally, the increased security issues surrounding the threats of
terrorism and cybercrime. An ideal reference for the professional, as well as a
valuable teaching tool for the security student, the book includes discussion
questions and a glossary of common security terms. Additionally, a brand new
appendix contains contact information for academic, trade, and professional
security organizations. * Fresh coverage of both the business and technical sides of
security for the current corporate environment * Strategies for outsourcing security
services and systems * Brand new appendix with contact information for trade,
professional, and academic security organizations

Logistics & Supply Chain Management
Catering Management, Third Edition gives detailed advice on all the crucial
business aspects of on- and off-premise catering. The Third Edition features special
new material on non-hotel catering operations—such as small business
management and running your own catering operation. It presents fresh
information on menu design and pricing, complete with illustrative menu examples
and tips for using software tools to create enticing menus.

Management Accounting
Written by best-selling authors in their field, the Fourth Edition of Operations and
Process Management inspires a critical and applied mastery of the core principles
and process which are fundamental to successfully managing business operations.
Approaching the subject from a managerial perspective, this brand new text
provides clear and concise coverage of the nature, principles, and practice of
operations and process management.
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