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Project Management
In this completely revised and updated edition of the customer service classic, Carl
Sewell enhances his time-tested advice with fresh ideas and new examples and
explains how the groundbreaking “Ten Commandments of Customer Service”
apply to today’s world. Drawing on his incredible success in transforming his Dallas
Cadillac dealership into the second largest in America, Carl Sewell revealed the
secret of getting customers to return again and again in the original Customers for
Life. A lively, down-to-earth narrative, it set the standard for customer service
excellence and became a perennial bestseller. Building on that solid foundation,
this expanded edition features five completely new chapters, as well as significant
additions to the original material, based on the lessons Sewell has learned over the
last ten years. Sewell focuses on the expectations and demands of contemporary
consumers and employees, showing that businesses can remain committed to
quality service in the fast-paced new millennium by sticking to his time-proven
approach: Figure out what customers want and make sure they get it. His “Ten
Commandants” provide the essential guidelines, including: • Underpromise,
overdeliver: Never disappoint your customers by charging them more than they
planned. Always beat your estimate or throw in an extra service free of charge. •
No complaints? Something’s wrong: If you never ask your customers what else
they want, how are you going to give it to them? • Measure everything: Telling
your employees to do their best won’t work if you don’t know how they can
improve.
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Operations Management
NOTE: Before purchasing, check with your instructor to ensure you select the
correct ISBN. Several versions of the MyLab(TM)and Mastering(TM) platforms exist
for each title, and registrations are not transferable. To register for and use MyLab
or Mastering, you may also need a Course ID, which your instructor will provide.
Used books, rentals, and purchases made outside of Pearson If purchasing or
renting from companies other than Pearson, the access codes for the MyLab
platform may not be included, may be incorrect, or may be previously redeemed.
Check with the seller before completing your purchase. For courses in operations
management. This ISBN is for the MyLab combo card, which includes the MyLab
access card, Pearson eText, and loose-leaf print edition (delivered by mail). A
broad introduction to operations, reinforced with extensive practice problems
Principles of Operations Management: Sustainability and Supply Chain
Management presents a broad introduction to the field of operations in a realistic
and practical manner, while offering the largest and most diverse collection of
issues on the market. Problems found in the 11th Edition contain ample support -found in the book's solved-problems and worked examples -- to help readers better
understand concepts important to today's operations management professionals.
This text is available in two versions: Operations Management, 13th Edition, a
hardcover, and Principles of Operations Management, 11th Edition, a paperback.
Both books include the identical core Chapters 1-17. However, Operations
Management, 13th Edition also includes a Part IV with seven business analytics
modules. Personalize learning with MyLab Operations Management By combining
trusted author content with digital tools and a flexible platform, MyLab
personalizes the learning experience and improves results for each student.
Operations Management Simulations within MyLab give students hands-on
experience in real-world roles, helping them make decisions, think critically, and
link course concepts to on-the-job application.

Essentials of Operations Management
For courses in Operations Management. A broad, practical introduction to
operations, reinforced with an extensive collection of practice problems Principles
of Operations Management: Sustainability and Supply Chain Management presents
a broad introduction to the field of operations in a realistic and practical manner,
while offering the largest and most diverse collection of issues on the market.
Problems found in the Tenth Edition contain ample support–found in the book’s
solved-problems and worked examples–to help readers better understand concepts
important to today’s operations management professionals. For a more
comprehensive version with the business analytic modules at the end of the text,
see Heizer/Render’s Operations Management: Sustainability and Supply Chain
Management Plus MyOMLab with Pearson eText -- Access Card Package, 12/e
(0134422406 / 9780134422404). Also Available with MyOMLabTM This title is
available with MyOMLab–an online homework, tutorial, and assessment program
designed to work with this text to engage students and improve results. Within its
structured environment, students practice what they learn, test their
understanding, and pursue a personalized study plan that helps them better
absorb course material and understand difficult concepts. NOTE: You are
purchasing a standalone product; MyOMLab does not come packaged with this
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content. If you would like to purchase both the physical text and MyOMLab search
for: 0134422414 / 9780134422411 Principles of Operations Management:
Sustainability and Supply Chain Management Plus MyOMLab with Pearson eText -Access Card Package, 10/e Package consists of: 0134181980 / 9780134181981
Principles of Operations Management: Sustainability and Supply Chain
Management 0134184114 / 9780134184111 MyOMLab with Pearson eText -Access Card -- for Principles of Operations Management: Sustainability and Supply
Chain Management

Operations Management
Managerial Decision Modeling
For courses in Operations Management. A Broad, Practical Introduction to
Operations, Reinforced with an Extensive Collection of Practice Problems Principles
of Operations Management: Sustainability and Supply Chain Management presents
a broad introduction to the field of operations in a realistic and practical manner,
while offering the largest and most diverse collection of issues on the market.
Problems found in the Tenth Edition contain ample support–found in the book’s
solved-problems and worked examples–to help readers better understand concepts
important to today’s operations management professionals. MyOMLab™ not
included. Students, if MyOMLab is a recommended/mandatory component of the
course, please ask your instructor for the correct ISBN and course ID. MyOMLab
should only be purchased when required by an instructor. Instructors, contact your
Pearson representative for more information. MyOMLab is an online homework,
tutorial, and assessment product designed to personalize learning and improve
results. With a wide range of interactive, engaging, and assignable activities,
students are encouraged to actively learn and retain tough course concepts.

Operations Management
This collection of papers, which was subjected to strict peer-review by 2 to 4 expert
referees, aims to collect together the latest advances in, and applications of,
traditional constructional materials, advanced constructional materials and green
building materials. It cannot fail to suggest new ideas and strategies to be tried in
this field.

Operations Management
Essentials of Operations Management is a brand new concise version of the marketleading text Operations Management. It has been developed forstudents on short
courses in operations management for example, doing an initial course at
undergraduate, postgraduate or post-experience level. In these books the author
team have set the standards in Operations Management which other textbooks
seek to emulate: Expert authorship, an engaging writing style, and an interesting
collection of cases combine to communicate the importance of managing
operations and processes within a successful organisation.
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Management
We are pleased to present this Global Edition, which has been developed
specifically to meet the needs of international Operations Management students. In
addition to coverage of the latest concepts and developments in this dynamic field,
and now with a greater emphasis on services, supply chain management, ethics
and sustainability, new material has been added to make the content more
relevant and to improve the learning outcomes for the international student.

Supply Chain Management: A Logistics Perspective
For undergraduate Operations Management courses. This Global Edition has been
edited to include enhancements making it more relevant to students outside the
United States A broad, practical introduction to operations, reinforced with an
extensive collection of practice problems. Operations Management presents a
broad introduction to the field of operations in a realistic and practical manner,
while offering the largest and most diverse collection of problems on the market.
The problems found in this text also contain ample support-found in the book's
solved-problems, worked examples, and myomlab, Pearson's new online homework
and tutorial system-to help students complete and understand assignments even
when they're not in class. For a briefer version without the business analytic
modules at the end of the text, see Heizer/Render's Principles of Operations
Management: Sustainability and Supply Chain Management, 9e.

Production and Operations Management
For courses in Operations Management. A broad, practical introduction to
operations, reinforced with an extensive collection of practice problems Operations
Management: Sustainability and Supply Chain Management presents a broad
introduction to the field of operations in a realistic and practical manner, while
offering the largest and most diverse collection of issues on the market. Problems
found in the Twelfth Edition contain ample support–found in the book’s solvedproblems and worked examples–to help readers better understand concepts
important to today’s operations management professionals. For a briefer version
without the business analytic modules at the end of the text, see
Heizer/Render/Munson’s Principles of Operations Management: Sustainability and
Supply Chain Management, 10e (0134181980 / 9780134181981). Also Available
with MyOMLab This title is also available with MyOMLab—an online homework,
tutorial, and assessment program designed to work with this text to engage
students and improve results. Within its structured environment, students practice
what they learn, test their understanding, and pursue a personalized study plan
that helps them better absorb course material and understand difficult concepts.
Note: You are purchasing a standalone product; MyOMLab does not come
packaged with this content. Students, if interested in purchasing this title with
MyOMLab, ask your instructor for the correct package ISBN and Course ID.
Instructors, contact your Pearson representative for more information. If you would
like to purchase both the physical text and MyOMLab, search for: 0134422406 /
9780134422404 Operations Management: Sustainability and Supply Chain
Management Plus MyOMLab with Pearson eText -- Access Card Package Package
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consists of: 0134130421 / 9780134130422 Operations Management: Sustainability
and Supply Chain Management 0134165322 / 9780134165325 MyOMLab with
Pearson eText -- Access Card -- for Operations Management: Sustainability and
Supply Chain Management

Customers for Life
"Covers the core concepts and theories of production and operations management
in the global as well as Indian context. Includes boxes, solved numerical examples,
real-world examples and case studies, practice problems, and videos. Focuses on
strategic decision making, design, planning, and operational control"--Provided by
publisher.

Production/operations Management
Operations and Supply Management, as the title indicates, provides increased
emphasis on supply chain management in the 12e. The 12e continues its market
leading up-to-date coverage of service operations as well. The text includes solved
examples and problems, enough cases for MBA courses to use without
supplementing, and the industry leading technology support suite.

Operations Management, Student Value Edition
Operations Management in the Supply Chain: Decisions and Cases is an ideal book
for the instructor seeking a short text with cases. This book employs a crossfunctional perspective that emphasizes strategy and critical thinking, appealing to
non-majors and practical for use in an MBA level or undergraduate course in
operations management. The size and focus of the book also make the text
attractive for the cross-functional curriculum where students are required to
purchase more than one text. The sixteen cases offer variety in length and rigor;
and several are from Ivey, Stanford, and Darden. This mix makes the book
appropriate for both undergraduates and MBA students.

An Introduction to Six Sigma and Process Improvement
30 up-to-date case studies illuminate every aspect of modern supply chain
management • Risk management, analytics, global supply chain issues, and much
more • Innovative processes, technologies, strategies, and tactics • An
indispensable resource for both students and practitioners This casebook brings
together 30 focused cases addressing virtually every aspect of supply chain
management, from procurement to warehousing, strategy to risk management, IT
to supplier selection and ethics. A global team of contributors presents key
challenges in industries ranging from pharmaceuticals to fashion and previews
issues ranging from the “limits of lean” to the potential of 3-D printing. Cases vary
in length and complexity, offering maximum flexibility to both instructors and
readers; a convenient table provides fast access to specific topics. Qualitative
cases are supported by relevant discussion questions and sample responses;
quantitative cases are supported by completed numerical solutions, and, where
applicable, associated spreadsheets.
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Operations Management
Chase, Jacobs and Aquilano: Operations Management for Competitive Advantage,
11/e (CJA) provides a current and thorough introduction to the concepts, processes,
and methods of managing and controlling operations in manufacturing or service
settings. The text provides comprehensive coverage, from high-tech
manufacturing to high touch services with a balanced treatment. Chase, Jacobs,
and Aquilano also thoroughly integrates and discusses current issues such as
globalization; supply chain strategy, E-business, and ERP. The concepts are
illustrated by using abundant real world examples, articles, illustrations, problems
and cases. Technology is integral to the success of this course, as such, CJA also
provide students and instructors with an innovative array of leading edge
technology learning and teaching tools.

STRATEGIC MARKET MANAGEMENT, 7TH ED
Principles of Operations Management: Sustainability and
Supply Chain Management, Global Edition
Diseases of Swine
This book fills a void for a balanced approach to spreadsheet-based decision
modeling. In addition to using spreadsheets as a tool to quickly set up and solve
decision models, the authors show how and why the methods work and combine
the user's power to logically model and analyze diverse decision-making scenarios
with software-based solutions. The book discusses the fundamental concepts,
assumptions and limitations behind each decision modeling technique, shows how
each decision model works, and illustrates the real-world usefulness of each
technique with many applications from both profit and nonprofit organizations. The
authors provide an introduction to managerial decision modeling, linear
programming models, modeling applications and sensitivity analysis,
transportation, assignment and network models, integer, goal, and nonlinear
programming models, project management, decision theory, queuing models,
simulation modeling, forecasting models and inventory control models. The
additional material files Chapter 12 Excel files for each chapter Excel modules for
Windows Excel modules for Mac 4th edition errata can be found at
https://www.degruyter.com/view/product/486941

Principles of Operations Management
Creating value through Operations Management. Operations Management provides
readers with a comprehensive framework for addressing operational process and
supply chain issues. This text uses a systemized approach while focusing on issues
of current interest. NOTE: This is the standalone book, if you want the book/access
card order the ISBN below: 0132960559 / 9780132960557 Operations
Management: Processes and Supply Chains Plus NEW MyOMLab with Pearson eText
-- Access Card Package Package consists of 0132807394 / 9780132807395
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Operations Management: Processes and Supply Chains 0132940477 /
9780132940474 NEW MyOMLab with Pearson eText -- Access Card -- for
Operations Management: Processes and Supply Chains

Operations and Supply Management
The Routledge Companion to Production and Operations
Management
This remarkable volume highlights the importance of Production and Operations
Management (POM) as a field of study and research contributing to substantial
business and social growth. The editors emphasize how POM works with a range of
systems—agriculture, disaster management, e-commerce, healthcare, hospitality,
military systems, not-for-profit, retail, sports, sustainability, telecommunications,
and transport—and how it contributes to the growth of each. Martin K. Starr and
Sushil K. Gupta gather an international team of experts to provide researchers and
students with a panoramic vision of the field. Divided into eight parts, the book
presents the history of POM, and establishes the foundation upon which POM has
been built while also revisiting and revitalizing topics that have long been
essential. It examines the significance of processes and projects to the
fundamental growth of the POM field. Critical emerging themes and new research
are examined with open minds and this is followed by opportunities to interface
with other business functions. Finally, the next era is discussed in ways that
combine practical skill with philosophy in its analysis of POM, including traditional
and nontraditional applications, before concluding with the editors’ thoughts on the
future of the discipline. Students of POM will find this a comprehensive, definitive
resource on the state of the discipline and its future directions.

Principles of Operations Management Pearson Etext Access
Card
NOTE: Before purchasing, check with your instructor to ensure you select the
correct ISBN. Several versions of the MyLab(TM)and Mastering(TM) platforms exist
for each title, and registrations are not transferable. To register for and use MyLab
or Mastering, you may also need a Course ID, which your instructor will provide.
Used books, rentals, and purchases made outside of Pearson If purchasing or
renting from companies other than Pearson, the access codes for the MyLab
platform may not be included, may be incorrect, or may be previously redeemed.
Check with the seller before completing your purchase. For courses in operations
management. This ISBN is for the MyLab access card. Pearson eText is included. A
broad introduction to operations, reinforced with extensive practice problems
Principles of Operations Management: Sustainability and Supply Chain
Management presents a broad introduction to the field of operations in a realistic
and practical manner, while offering the largest and most diverse collection of
issues on the market. Problems found in the 11th Edition contain ample support -found in the book's solved-problems and worked examples -- to help readers better
understand concepts important to today's operations management professionals.
This text is available in two versions: Operations Management, 13th Edition, a
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hardcover, and Principles of Operations Management, 11th Edition, a paperback.
Both books include the identical core Chapters 1--17. However, Operations
Management, 13th Edition also includes a Part IV with seven business analytics
modules. Personalize learning with MyLab Operations Management By combining
trusted author content with digital tools and a flexible platform, MyLab
personalizes the learning experience and improves results for each student.
Operations Management Simulations within MyLab give students hands-on
experience in real-world roles, helping them make decisions, think critically, and
link course concepts to on-the-job application.

Multiple-choice Questions for Introduction to Business
Management
Market_Desc: · Business Professionals· MBA Students Special Features: · The most
direct and comprehensive treatment of the role of marketing in a corporation's
strategic decision making· Strong coverage of branding· Provides a structure and
methodology for analyzing the external environment· Emphasizes the importance
of sustainable competitive advantages (SCAs) in a business About The Book: This
book describes and illustrates a structured approach to external market analysis
that business managers can apply to their strategic decision-making. By using a
variety of concepts and methods such as strategic questions, portfolio models and
scenario analysis, this book help managers identify and evaluate numerous
strategic investment alternatives. It also discusses how an organization can create
dynamic strategies that are responsive to changing conditions. The book also
places greater emphasis on the importance of external market analysis including
the value proposition, product category analysis, the value of relevance, and
competitor analysis.

Advanced Building Materials
The thoroughly revised and updated 11th edition of Essentials of Management: An
International, Innovation and Leadership Perspective takes an international and
innovative view of management. This edition comprehensively covers foundational
and emerging managerial insights and practices. It also emphasizes the
managerial perspectives found in Silicon Valley. This edition also emphasizes the
enhancement of the professional profile and network of its readers with creative
exercises and online projects. Salient Features: • Inclusion of exclusive interviews
with leading executives to help students gain more professional insights • Focus on
professional development and network growth of students to enhance career
opportunities • Case examples that detail managerial actions in global firms such
as Apple, Google, Microsoft, Cisco, Samsung and many others • Iterative concept
review and discussion questions in each chapter • Instructor and student resources
available at – http://www.mhhe.com/koontz/eom11e

Global Business Today, Postscript 2002
Six Sigma has taken the corporate world by storm and represents the thrust of
numerous efforts in manufacturing and service organizations to improve products,
services, and processes. Although Six Sigma brings a new direction to quality and
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productivity improvement, its underlying tools and philosophy are grounded in the
fundamental principles of total quality and continuous improvement that have
been used for many decades. Nevertheless, Six Sigma has brought a renewed
interest in quality and improvement that few can argue with, and has kept alive
the principles of total quality developed in the latter part of the 20th Century. AN
INTRODUCTION TO SIX SIGMA AND PROCESS IMPROVEMENT, 2e shows students
the essence and basics of Six Sigma, as well as how Six Sigma has brought a
renewed interest in the principles of total quality to cutting-edge businesses.
Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.

The Supply Chain Management Casebook
Operations Management: Sustainability and Supply Chain Management presents a
broad introduction to the field of operations in a realistic, meaningful and practical
manner, while offering the largest and most diverse collection of issues on the
market. KEY TOPICS: Operations and Productivity;Operations Strategy in a Global
Environment;Project Management; Forecasting;Design of Goods and
Services;Sustainability in the Supply Chain;Managing Quality; Statistical Process
Control;Process Strategy;Capacity and Constraint Management;Location
Strategies;Layout Strategies;Human Resources, Job Design, and Work
Measurement;Supply-Chain Management; Supply Chain Management
Analytics;Inventory Management;Aggregate Planning and Sales and Operations
Planning;Material Requirements Planning (MRP) and ERP;Short-Term
Scheduling;Lean Operations;Maintenance and Reliability MARKET: Appropriate for
Operations Management courses.

Essentials of Management - An International, Innovation and
Leadership Perspective | 11th Edition
Provides a fully revised Eleventh Edition of the definitive reference to swine health
and disease Diseases of Swine has been the definitive reference on swine health
and disease for over 60 years. This new edition has been completely revised to
include the latest information, developments, and research in the field. Now with
full color images throughout, this comprehensive and authoritative resource has
been redesigned for improved consistency and readability, with a reorganized
format for more intuitive access to information. Diseases of Swine covers a wide
range of essential topics on swine production, health, and management, with
contributions from more than 100 of the foremost international experts in the field.
This revised edition makes the information easy to find and includes expanded
information on welfare and behavior. A key reference for anyone involved in the
swine industry, Diseases of Swine, Eleventh Edition: Presents a thorough revision
to the gold-standard reference on pig health and disease Features full color images
throughout the book Includes information on the most current advances in the field
Provides comprehensive information on swine welfare and behavior Offers a
reorganized format to make the information more accessible Written for
veterinarians, academicians, students, and individuals and agencies responsible
for swine health and public health, Diseases of Swine, Eleventh Edition is an
essential guide to swine health.
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Principles of Operations Management Mylab Operations
Management Combo Access Card
Make today's management theories and applications meaningful, memorable, and
engaging for your students with MANAGEMENT. Master storyteller, award-winning
educator, and accomplished author Chuck Williams uses a captivating narrative
style to illuminate today's most important management concepts and to highlight
practices that really work in today's workplace. Because students retain and better
understand information that is personally relevant, Dr. Williams weaves more than
50 detailed, unforgettable examples and stories into each chapter in this edition.
Proven learning features and self-assessments keep concepts intriguing and
applicable to students' daily lives. In addition, fresh scenarios, new cases, and new
video cases reflect the latest management innovations at work in well-known
organizations throughout the world. The book's comprehensive support package
further helps you prepare each student for managerial success. Important Notice:
Media content referenced within the product description or the product text may
not be available in the ebook version.

Fundamentals of Corporate Finance
The most practical leadership textbook on the market, LEADERSHIP 6e uses a
unique three-pronged approach to teach leadership concepts and theory. The
authors combine traditional theory with cutting-edge leadership topics in a concise
presentation packed with real-world examples. The text puts students in the
leadership role, engaging them in applying the concepts and providing step-bystep behavior models for effectively handling leadership functions. Important
Notice: Media content referenced within the product description or the product text
may not be available in the ebook version.

Information Technology for Management
For undergraduate/graduate-level courses in Operations Management. This text
provides students with a state-of-the-art overview of operations management. The
goal of this text is to show the fundamental principles of operations and how they
relate to effectively producing goods and services.

Operations Management
This text presents both a logical path through the activities of operations
management and an understanding of the strategic context in which operations
managers work. It features worked examples of techniques discussed in the text.

Principles of Operations Management
Leadership: Theory, Application, & Skill Development
Operations Management for Competitive Advantage
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Operations Management
Information technology is ever-changing, and that means that those who are
working, or planning to work, in the field of IT management must always be
learning. In the new edition of the acclaimed Information Technology for
Management, the latest developments in the real world of IT management are
covered in detail thanks to the input of IT managers and practitioners from top
companies and organizations from around the world. Focusing on both the
underlying technological developments in the field and the important business
drivers performance, growth and sustainability—the text will help students explore
and understand the vital importance of IT’s role vis-a-vis the three components of
business performance improvement: people, processes, and technology. The book
also features a blended learning approach that employs content that is presented
visually, textually, and interactively to enable students with different learning
styles to easily understand and retain information. Coverage of next technologies
is up to date, including cutting-edged technologies, and case studies help to
reinforce material in a way that few texts can.

Mylab Operations Management With Pearson Etext -- Access
Card -- for Principles of Operations Mangement
Organizational Behavior: Science, The Real World, and You
Fundamentals of Corporate Finance's applied perspective cements students'
understanding of the modern-day core principles by equipping students with a
problem-solving methodology and profiling real-life financial management
practices--all within a clear valuation framework. KEY TOPICS: Corporate Finance
and the Financial Manager;Introduction to Financial Statement Analysis;The
Valuation Principle: The Foundation of Financial Decision Making;The Time Value of
Money;Interest Rates;Bonds;Valuing Stocks;Investment Decision
Rules;Fundamentals of Capital Budgeting;Risk and Return in Capital
Markets;Systematic Risk and the Equity Risk Premium;Determining the Cost of
Capital;Risk and the Pricing of Options;Raising Equity Capital;Debt
Financing;Capital Structure;Payout Policy;Financial Modeling and Pro Forma
Analysis;Working Capital Management;Short-Term Financial Planning;Risk
Management;International Corporate Finance; Leasing;Mergers and
Acquisitions;Corporate Governance MARKET: Appropriate for Undergraduate
Corporate Finance courses.

Operations Management in the Supply Chain
The eighth edition of SUPPLY CHAIN MANAGEMENT: A LOGISTICS PERSPECTIVE has
refined its focus on the supply chain approach, one of the latest developments in
logistics management. Its strategic managerial focus blends logistics theory with
practical applications and includes updated material on the latest technology,
transportation regulations, pricing, and other issues. This market-leading text
continues to focus on the integration of the supply chain approach as an important
Page 11/14

File Type PDF Operation Management 11th Edition
concept in understanding contemporary logistics management. In addition, this
text focuses on changes in the way business is being done, with a particular
emphasis on technology. Each chapter opens with Supply Chain Profiles, vignettes
that introduce students to the chapter’s topics through familiar real-world
companies, people, and events. For this new edition, the majority of the profiles
have been changed. Each chapter also includes new and updated On the Line
boxed features, which are applied examples that provide students with hands-on
managerial experience of the chapter’s topics. Supply Chain Technology boxes
appear throughout the text, helping students relate technological developments to
supply chain management concepts and logistics practices. Short Cases at the end
of each chapter are updated and build on what students have learned in the
chapter. Important Notice: Media content referenced within the product description
or the product text may not be available in the ebook version.

Contemporary Management
Help your students learn not only the concepts and theories that enhance the
management of human behavior at work but also how to practice these skills with
Nelson/Quick's ORGANIZATIONAL BEHAVIOR. The latest edition of this book clearly
demonstrates how organizational behavior theories and research apply to
companies today with engaging cases, meaningful exercises, and examples that
include six new focus companies students will instantly recognize. The authors
present foundational organizational behavior topics, such as motivation,
leadership, teamwork, and communication. Students also examine emerging
issues reshaping the field today, such as the theme of change. They study how
change affects attitudes and behaviors in an organization as well as what new
opportunities and experiences change presents. Students further explore growing
themes of globalization, diversity, and ethics. The authors anchor the book's
multifaceted approach in both classic research and leading-edge scholarship.
Timely examples from all types of organizations throughout this edition reflect
today's most current trends, including six new focus companies--NetFlix, Ford,
Groupon, and more. Self-assessments and other interactive learning opportunities
allow your students to grow and develop, both as individuals and as important
contributors to an organization, as they progress throughout your course.
Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.

Instructor's solutions manual
A broad introduction to operations, reinforced with extensive practice problems.
Principles of Operations Management: Sustainability and Supply Chain
Management presents a broad introduction to the field of operations in a realistic
and practical manner, while offering the largest and most diverse collection of
issues on the market. Problems found in the 11th Edition contain ample support -found in the book's solved-problems and worked examples -- to help readers better
understand concepts important to today's operations management professionals.
This text is available in two versions: Operations Management, 13th Edition, a
hardcover, and Principles of Operations Management, 11th Edition, a paperback.
Both books include the identical core Chapters 1--17. However, Operations
Management, 13th Edition also includes a Part IV with seven business analytics
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modules. For courses in operations management. Pearson eText is a simple-to-use,
mobile-optimized, personalized reading experience that can be adopted on its own
as the main course material. It lets students highlight, take notes, and review key
vocabulary all in one place, even when offline. Seamlessly integrated videos and
other rich media engage students and give them access to the help they need,
when they need it. Educators can easily customize the table of contents, schedule
readings and share their own notes with students so they see the connection
between their eText and what they learn in class -- motivating them to keep
reading, and keep learning. And, reading analytics offer insight into how students
use the eText, helping educators tailor their instruction. NOTE: This ISBN is for the
Pearson eText access card. For students purchasing this product from an online
retailer, Pearson eText is a fully digital delivery of Pearson content and should only
be purchased when required by your instructor. In addition to your purchase, you
will need a course invite link, provided by your instructor, to register for and use
Pearson eText.
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