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Outside the IBM PC and PS/2
A Do-It-Yourself Guide To Troubleshooting and Repairing Your EASY, comprehensive technology troubleshooter! PCs,
smartphones, tablets, networks, cameras, home theater and more—all in one book! We all use technology—and we all have
problems with it. Don’t get frustrated… and don’t waste money on costly repair or support calls! Solve the problems
yourself, with the one guide that makes it easy: The PC and Gadget Help Desk. Using clear pictures, handy “symptom
tables,” and easy-to-use flowcharts, Mark Edward Soper walks you step-by-step through identifying, solving, and
preventinghundreds of today’s most aggravating tech problems. Soper covers all your major platforms: iPhones, iPads,
Android devices, Windows systems, and more. He even helps you fix the weird problems that happen when you use them
together! Regain lost Internet access and fix broken Wi-Fi connections Solve problems with viewing and sharing media or
other files Track down power problems wherever they arise Troubleshoot printing problems and print from smartphones or
tablets Fix missing video or audio on your HDTV or home theater system Get syncing working right on your Apple or Android
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device Improve your PC’s 3D gaming performance Identify and replace flaky memory chips Prevent overheating that can
damage your equipment Solve common problems with digital cameras and DV camcorders Troubleshoot iOS or Android
antennas, updates, screens, and connectivity Get FaceTime working right on your iPhone or iPad Troubleshoot eReaders
and display your eBooks on additional devices Sensibly decide whether to upgrade, repair, or replace Mark Edward Soper
has spent 30 years as an instructor and corporate trainer, helping thousands of people work more happily with personal
technology. He is the author of PC Help Desk in a Book, and is the co-author of Leo Laporte’s PC Help Desk, as well as more
than 25 other books on Windows, digital imaging, networking, the Internet, IT certification, and computer troubleshooting.
Soper is a CompTIA A+ Certified computer technician and Microsoft Certified Professional. BONUS ONLINE VIDEOS: Includes
access to free, studio-quality how-to videos that make troubleshooting and repair even easier!

CompTIA A+ Complete Study Guide
Written by an instructor expressly for the classroom, this guide has been thoroughly updated for today's technologies and is
designed to prepare students to pass the 2003 A+ Core Hardware certification exam and master PC Repair.

Mike Meyers' CompTIA A+ Guide to Managing and Troubleshooting PCs Lab Manual, Fourth
Edition (Exams 220-801 & 220-802)
Addresses the particular needs of users who have inherited PCs, covering such matters as clearing out unwanted files,
reformatting and revitalizing the hard disk, creating new configurations and batch files, troubleshooting, and more

The Hand-me-down PC Handbook
A+ Guide to Software
Hewlett-Packard® Official Printer Handbook Equip Your Creativity Regardless of the brand or model of printer you are using,
you'll find absolutely everything you want to know about printers and printing in the Hewlett-Packard® Official Printer
Handbook. Decide what type of printer you really need Shop smart—what to look out for and where to find the best prices
Install and configure your printer to work with your computer Connect your printer to more than one computer Speed up
printing of full-page graphics Download free fonts from the Internet Print business cards, birthday cards, banners, and more
Get high-quality prints of Web pages Troubleshoot printing problems—and fix them yourself! Complete with a glossary of
common printing terms, a full listing of printer manufacturers, and dozens of fun, hands-on projects, this unique guide to all
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things printer-related will help you save time, trouble, and money. Includes The Official Hewlett-Packard Troubleshooting
Guide—with answers to FAQs from the Hewlett-Packard Technical Support Department! www.idgbooks.com

PC Troubleshooting Pocket Guide for Managing and Maintaining Your PC
Enhanced Guide to Managing and Maintaining Your PC
A guide to PC hardware offers tips on preventive maintenance, common problems, upgrades, and repairs

Hewlett-Packard? Official Printer Handbook
This pocket-sized book covers all of the essential information required to diagnose and repair common printer problems.

Mike Meyers' CompTIA A+ Guide to Managing and Troubleshooting PCs, Third Edition (Exams
220-701 & 220-702)
DescriptionThis guide is built to improve your business management to an upward slide-the HP Color LaserJet Pro MFP
meets and maintains up with how you actually work, collaborate, and get things done, with fast print, scan, copy, and fax
capabilities, best-in-class security, and automated workflows, the multifunctions color laser printer guide is built to let you
channel your time on growing your business and staying ahead of the competition. Optimal productivity with an intuitive
color touchscreen control panel, and stay connected with easy mobile printing options in the guide. This guide for this
wireless color laser printer is also designed with the environment in mind; the printer saves over 18% energy over prior
products without declining productivity, and help save printer paper right out of the box with the default paper savings
mode feature.

Troubleshooting, Maintaining, and Repairing PCs
Designed to help prepare you for the MCSE Certification and the challenges you will face as a networking professional
working with Microsoft Windows 2000 Professional.

A+ Complete Study Guide
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This is the only book approved by the Electronic Technician's Association as an official study guide for the Computer Service
Technician exam. In this latest edition, Bigelow addresses important Y2K troubleshooting information in preparation for the
millennium as well as providing a mammoth reference guide and test manual for A+ candidates, PC techs, and computer
hobbyists.

The Complete Idiot's Guide to Fixing Your #$%@ PC
A guide for expert users explains Windows 98 architecture, optimizing the Desktop, networking, supporting clients,
integrating Dynamic HTML and VBScript, and recovering from crashes

HP LaserJet Handbook
Written by an instructor expressly for the classroom, this guide has been thoroughly updated and is designed to prepare
students to pass the 2003 A+ certification exams and master PC Repair.

PC Troubleshooter Resource Guide
This compact book provides essential computer diagnostic, troubleshooting, and repair information in a convenient portable
size (4 inches x 7 inches). The Enhanced PC Troubleshooting Pocket Guide will help individuals diagnose computer problems
with ease and speed. Updated to include information on recent CPUs and Windows 2000, this is an essential tool for anyone
who needs to find information on computer repair quickly and efficiently. Although this book is designed to be used with the
Enhanced A+ Guide to Managing and Maintaining Your PC (ISBN: 0-619-03433-5) by Jean Andrews (Course Technology), it
can stand alone as a technician's reference.

A Guide to Hardware
Windows 2000 Secrets is the ultimate resource guide for accessing hidden techniques and undocumented features within
Windows 2000. With over 800 pages, plus a bonus CD-ROM on how to boost productivity within this revolutionary new
operating system, Windows 2000 Secrets provides eye-opening step-by-step procedures, insider advice, and time saving to
help the advanced user address the following topics. . . Dual-boot systems Plug-and-play Power management features
Internet connectivity Advanced control panel techniques Security and performance management with MMC sanp-ins
Connecting to a Windows, UNIX, or Novell network
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PC Troubleshooting Pocket Guide
Provides advice for beginning and experienced Macintosh users facing a range of hardware and software problems,
covering topics including crashes, printers, SCSI devices, memory, viruses, and file sharing.

InfoWorld
Bestselling CompTIA A+ author Mike Meyers provides hands-on, step-by-step labs—updated for the 2012 release of Exam
220-801—so you can practice the IT skills essential for your success Mike Meyers’ CompTIA A+ Guide to Managing and
Troubleshooting Hardware Lab Manual, Fourth Edition contains more than 75 labs that challenge you to solve real-world
problems with key concepts. Clear, measurable lab objectives map to certification exam objectives, ensuring direct
correspondence to Mike Meyers’ CompTIA A+ Guide to Managing and Troubleshooting Hardware, Fourth Edition. Lab
solutions are only available to instructors and are not printed inside the book. The Lab Manual also includes materials lists
and lab set-up instructions. Step-by-step, not click-by click, lab scenarios require you to think critically, and Hint and
Warning icons guide you through potentially tricky situations. Post-lab observation questions measure your understanding
of lab results and the key term quiz helps to build your vocabulary.

Enhanced PC Troubleshooting Pocket Guide for Managing and Maintaining Your PC
InfoWorld is targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also
celebrates people, companies, and projects.

A+
All-in-one guide prepares you for CompTIA's new A+ Certification Candidates aiming for CompTIA's revised, two-exam A+
Certified Track will find everything they need in this value-packed book. Prepare for the required exam, CompTIA A+
Essentials (220-601), as well as your choice of one of three additional exams focusing on specific job roles--IT Technician
(220-602), Remote Support Technician (220-603), or Depot Technician (220-604). This in-depth book prepares you for any
or all four exams, with full coverage of all exam objectives. Inside, you'll find: Comprehensive coverage of all exam
objectives for all four exams in a systematic approach, so you can be confident you're getting the instruction you need
Hand-on exercises to reinforce critical skills Real-world scenarios that show you life beyond the classroom and put what
you've learned in the context of actual job roles Challenging review questions in each chapter to prepare you for exam day
Exam Essentials, a key feature at the end of each chapter that identifies critical areas you must become proficient in before
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taking the exams A handy fold-out that maps every official exam objective to the corresponding chapter in the book, so you
can track your exam prep objective by objective Look inside for complete coverage of all exam objectives for all four
CompTIA A+ exams. Featured on the CD SYBEX TEST ENGINE: Test your knowledge with advanced testing software.
Includes all chapter review questions and 8 total practice exams. ELECTRONIC FLASHCARDS: Reinforce your understanding
with flashcards that can run on your PC, Pocket PC, or Palm handheld. Also on CD, you'll find the entire book in searchable
and printable PDF. Study anywhere, any time, and approach the exam with confidence. Visit www.sybex.com for all of your
CompTIA certification needs. Note: CD-ROM/DVD and other supplementary materials are not included as part of eBook file.

Bigelow's Printer Troubleshooting Pocket Reference
InfoWorld is targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also
celebrates people, companies, and projects.

Windows? 2000 Secrets?
Essential Skills for a Successful IT Career Written by CompTIA certification and training expert Mike Meyers, this instructive,
full-color guide will help you pass the CompTIA A+ exams and become an expert hardware technician. Mike Meyers'
CompTIA A+ Guide to Managing and Troubleshooting PCs, Third Edition is completely up to date with the latest CompTIA A+
standards. Inside, you'll find helpful on-the-job tips, end-of-chapter practice questions, and more than 1,000 photographs
and illustrations. Learn how to: Work with CPUs, RAM, motherboards, power supplies, and other PC components Install,
partition, and format hard drives Install, upgrade, and troubleshoot Windows 2000, Windows XP, and Windows Vista
Troubleshoot PCs and implement security measures Install video and multimedia cards Work with portable PCs, PDAs,
smartphones, and wireless technologies Manage printers and connect to networks and the Internet Understand safety and
environmental issues Establish good communications skills and adhere to privacy policies The CD-ROM features: Practice
exams for 701 & 702 600+ chapter review questions New video introduction to CompTIA A+ One-hour video training
segment Mike's favorite PC tools and utilities Searchable e-book Each chapter includes: Learning objectives Full-color
photographs and illustrations Real-world examples Try This! and Cross Check exercises Tech tips, notes, and warnings Endof-chapter quizzes and lab projects Mike Meyers, CompTIA A+, CompTIA Network+, MCP, is the industry's leading authority
on CompTIA A+ certification and training, and the bestselling author of seven editions of CompTIA A+ All-in-One Exam
Guide. He is the president and founder of Total Seminars, LLC, a major provider of PC and network repair seminars for
thousands of organizations throughout the world, and a member of CompTIA.

The PC and Gadget Help Desk
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Providing valuable information and pointers on how to buy, maintain and utilize the complete range of LaserJet printers.
Covering everything from how printers work to hardware and software troubleshooting, this handy reference highlights
topics including command sets and printer enhancements.

Hp Color LaserJet Pro User Guide
Essential Skills for a Successful IT Career Written by CompTIA certification and training expert Mike Meyers, this instructive,
full-color guide will help you pass CompTIA Network+ exam N10-005 and become an expert networking technician. Mike
Meyers' CompTIA Network+ Guide to Managing and Troubleshooting Networks, Third Edition is completely up to date with
the new CompTIA Network+ standards. From McGraw-Hill—a Gold-Level CompTIA Authorized Partner, this book offers
Authorized CompTIA Approved Quality Content. Inside, you'll find helpful on-the-job tips, end-of-chapter practice questions,
and hundreds of photographs and illustrations. End-of-chapter solutions and answers are only available to instructors and
do not appear in the book. Learn how to: Build a network with the OSI and TCP/IP models Configure network hardware,
topologies, and cabling Connect multiple Ethernet components Install and configure routers and switches Work with TCP/IP
applications and network protocols Configure IPv6 routing protocols Set up clients and servers for remote access Configure
wireless networks Secure networks with firewalls, NAT, port filtering, packet filtering, and other methods Implement
virtualization Build a SOHO network Manage and troubleshoot networks The CD-ROM features: Two full practice exams
Video presentation from Mike Meyers One hour of video training A new collection of Mike's favorite shareware and freeware
networking tools and utilities Adobe Digital Editions free eBook download (subject to Adobe's system requirements) Each
chapter includes: Learning objectives Photographs and illustrations Real-world examples Try This! and Cross Check
exercises Key terms highlighted Tech Tips, Notes, and Warnings Exam Tips End-of-chapter quizzes and lab projects

A+ Guide to Managing and Maintaining Your PC
Explains how to troubleshoot hardware conflicts, repair Internet connections, resurrect deleted files, recover from system
crashes, repair damaged disks, and unfreeze a frozen system

Mike Meyers' CompTIA A+ Guide to 801 Managing and Troubleshooting PCs Lab Manual,
Fourth Edition (Exam 220-801)
This compact volume provides essential diagnostic and troubleshooting information needed in a portable size, 4 by 7
inches. The PC Troubleshooting Pocket Guide will help individuals diagnose computer problems with ease and speed.
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A+ Guide to Hardware
New from best-selling author, Jean Andrews, this text is designed to be the most through, step-by-step book for learning the
fundamentals of supporting and troubleshooting computer operating systems. This book maps to CompTIAÃ‚'s current A+
OS Exam. Ã‚â€¢ Includes extensive coverage for each major operating system-chapters are devoted to Windows XP, 2000,
NT, and 9x. Ã‚â€¢ Features coverage on DOS, Linux, Mac, UNIX, and managing Windows on a network and on the Internet.
Ã‚â€¢ Maps completely to CompTIAÃ‚'s A+ OS certification exam. Ã‚â€¢ A+ certification icon highlights all of the material
related to the exams, so you can pay close attention to the pertinent information. Ã‚â€¢ A+ Table of Contents provides
quick reference to all of A+ material. Ã‚â€¢ CoursePrepÃ‚Â® A+ test preparation software mimics the exam environment
and is included on CD. Ã‚â€¢ Includes extensive pedagogical features, including review questions, hands-on exercises, and
case projects.

PC User's Troubleshooting Guide
Here's the book you need to prepare for CompTIA's A+ Exam. The most up-to-date content needed to pass the A+ Core
exam and the latest coverage of memory, bus, peripherals, and wireless technologies for the Operating Systems exam. This
Study Guide provides: * Full coverage of every exam objective * Practical information on network hardware * Hundreds of
challenging practice questions, in the book and on the CD * Leading-edge exam preparation software, including a testing
engine and electronic flashcards Authoritative coverage of all exam objectives, including: Core Hardware * Installation,
configuration, and upgrading * Diagnosing and troubleshooting * Preventive maintenance * Motherboards, processors, and
memory * Printers * Basic networking Operating System Technologies * OS fundamentals * Installation, configuration, and
upgrading * Diagnosing and troubleshooting * Networks

MCSE Guide to Microsoft Windows 2000 Professional
An advanced network administrator's guide to managing the performance of Novell Directory Services, which has over 40
million users. The focus is on resolving and/or preventing problems that may occur with NDS, including discussions on
diagnostic tools and techniques, recovery tools, programming for NDS disaster recovery, and error codes.

A+ Guide to Managing/Maintaining Your Pc Enhanced-Itt (Spl)
Practice the Skills Essential for a Successful IT Career Mike Meyers’ CompTIA Network+ Guide to Managing and
Troubleshooting Networks Lab Manual, Fourth Edition features: 80+ lab exercises challenge you to solve problems based on
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realistic case studies Lab analysis tests measure your understanding of lab results Step-by-step scenarios require you to
think critically Key term quizzes help build your vocabulary Get complete coverage of key skills and concepts, including:
Network architectures Cabling and topology Ethernet basics Network installation TCP/IP applications and network protocols
Routing Network naming Advanced networking devices IPv6 Remote connectivity Wireless networking Virtualization and
cloud computing Network operations Managing risk Network security Network monitoring and troubleshooting Instructor
resources available: This lab manual supplements the textbook Mike Meyers' CompTIA Network+ Guide to Managing and
Troubleshooting Networks, Fourth Edition (Exam N10-006), which is available separately Solutions to the labs are not
printed in the book and are only available to adopting instructors

Macintosh Troubleshooting Pocket Guide for Mac OS
Bestselling CompTIA A+ author Mike Meyers provides 130+ hands-on, step-by-step labs—updated for the 2012 exams—so
you can practice the IT skills essential for your success With coverage of CompTIA A+ certification exams 220-801 and
220-802, Mike Meyers’ CompTIA A+ Guide to Managing and Troubleshooting PCs Lab Manual, Fourth Edition contains more
than 130 labs that challenge you to solve real-world problems with key concepts. Clear, measurable lab objectives map to
certification exam objectives, ensuring direct correspondence to Mike Meyers’ CompTIA A+ Guide to Managing and
Troubleshooting PCs, Fourth Edition. Lab solutions are only available to instructors and are not printed inside the book. The
Lab Manual also includes materials lists and lab set-up instructions. Step-by-step, not click-by click, lab scenarios require
you to think critically, and Hint and Warning icons guide you through potentially tricky situations. Post-lab observation
questions measure your understanding of lab results and the key term quiz helps to build your vocabulary.

Desktop Support Resource Guide
The Complete PC Upgrade and Maintenance Guide
This compact volume provides essential diagnostic and troubleshooting information in a portable size, 4 by 7 inches. The PC
Troubleshooting Pocket Guide will help individuals diagnose computer problems with ease and speed. Updated to include
information on Windows XP, Windows 2000, and Linux, this is an essential tool for anyone who needs to find PC information
quickly and efficiently.

Novell's Guide to Troubleshooting NDS
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Expert Guide to Windows 98
* Getting the most out of new storage and networking technologies

The Underground Guide to Troubleshooting PC Hardware
In keeping with the success of the third edition, "Enhanced Guide to Managing & Maintaining Your PC has been updated to
include the most current technology. With a new chapter on Windows 2000 and coverage on the Linux operating system,
this title thoroughly covers the most up-to-date topics in the PC Repair industry. This book helps computer users gain skills
required to support and repair their own PC and also covers how a computer works, and how to maintain, troubleshoot,
upgrade and repair a PC. This title also serves as an excellent resource for those interested in PC Repair and/or A+
certification.

InfoWorld
A buyer's guide to PC peripherals and add-ons includes valuable information on hard disks, Syquests, Bernoulli boxes,
optical and tape drives, and much more. Original.

Mike Meyers' CompTIA A+ Guide to Managing and Troubleshooting PCs, Fifth Edition (Exams
220-901 & 220-902)
Publisher's Note: Products purchased from Third Party sellers are not guaranteed by the publisher for quality, authenticity,
or access to any online entitlements included with the product. Fully Updated, Essential Skills for a Successful IT Career
Written by the leading authority on CompTIA A+ certification and training, this four-color guide will help you pass CompTIA
A+ exams 220-1001 and 220-1002 and become a certified IT professional with proven expertise in hardware and software.
Mike Meyers’ CompTIA A+® Guide to Managing and Troubleshooting PCs, Sixth Edition offers complete coverage of the
latest exam objectives. You’ll get on-the-job tips, end-of-chapter review questions, and hundreds of photographs and
illustrations. Learn how to: •Work with CPUs, RAM, BIOS, motherboards, power supplies, and other personal computer
components•Install, configure, and maintain hard drives•Manage input devices and removable media•Set up, upgrade, and
maintain all versions of Windows•Troubleshoot and fix computer problems•Establish users and groups•Set up video and
multimedia cards•Administer smartphones, tablets, and other mobile devices•Set up wired and wireless networks•Connect
to the Internet•Protect your personal computer and your network•Install printers and other peripherals•Implement
virtualization and cloud-based technologies•Understand safety and environmental issues Online content includes: •Practice
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exams for 1001 & 1002•One hour+ of free video training from Mike Meyers•TotalSim online simulations of performancebased questions•A list of free networking utilities

Mike Meyers’ CompTIA Network+ Guide to Managing and Troubleshooting Networks, 3rd
Edition (Exam N10-005)
Essential Skills for a Successful IT Career Written by the leading authority on CompTIA A+ certification and training, this
four-color guide will help you become a certified IT professional with proven expertise in hardware and software, and help
you pass CompTIA A+ exams 220-901 and 220-902. Mike Meyers’ CompTIA A+ Guide to Managing and Troubleshooting
PCs, Fifth Edition offers complete coverage of the latest exam objectives. You’ll get on-the-job tips, end-of-chapter review
questions, and hundreds of color photographs and illustrations. Learn how to: Work with CPUs, RAM, microprocessors, BIOS,
motherboards, power supplies, and other PC components Install, configure, and troubleshoot hard drives Manage peripheral
devices and removable media Install, upgrade, and maintain operating systems, including Windows, Mac OS X, and Linux
Troubleshoot common computer problems Establish users and groups Set up video and multimedia cards Administer
smartphones, tablets, and other mobile devices Install and configure wired and wireless networks Connect to the Internet
Secure your PC and your network Install, configure, and manage printers and multifunction devices Work with the latest
virtualization technologies Understand safety and environmental issues Electronic content includes: Practice exams for 901
& 902 One hour+ of free video training from Mike Meyers TotalSim simulations of performance-based questions Mike's
favorite free PC tools and utilities A complete PDF copy of the book Instructor resources available: Instructor's Manual Power
Point slides for each chapter with photographs and illustrations from the book Test Bank cartridges with hundreds of
questions for use as quizzes and exams Answers to the end of chapter sections are not included in the book and are only
available to adopting instructors

Mike Meyers’ CompTIA Network+ Guide to Managing and Troubleshooting Networks Lab
Manual, Fourth Edition (Exam N10-006)
Mike Meyers' CompTIA A+ Guide to Managing and Troubleshooting PCs, Sixth Edition (Exams
220-1001 & 220-1002)
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