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Data and Computer Communications
Content analysis is one of the most important but complex research methodologies
in the social sciences. In this thoroughly updated Second Edition of The Content
Analysis Guidebook, author Kimberly Neuendorf draws on examples from across
numerous disciplines to clarify the complicated aspects of content analysis through
step-by-step instruction and practical advice. Throughout the book, the author also
describes a wide range of innovative content analysis projects from both academia
and commercial research that provide readers with a deeper understanding of the
research process and its many real-world applications.

Why We're Polarized
When first published, Marshall McLuhan's Understanding Media made history with
its radical view of the effects of electronic communications upon man and life in
the twentieth century.

Encyclopedia of Communication Theory
Top-flight leaders aren't born. They learn by bad example. Poor leadership habits
spawn new generations of poor leaders. Or they create enough discomfort that the
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leader figures out how to do it right. That has been the experience of author Hans
Finzel and many others. In this leadership classic Hans describes the ten most
common leadership faux pas: and • The top-down attitude and • Dirty delegation
and • Putting paperwork before peoplework and • Communication chaos and • The
absence of affirmation and • Missing the culture clues and • No room for mavericks
and • Success without successors and • Dictatorship in decision-making and •
Failure to focus on the future "Solid concepts. Great quotes. Good stories. Hans
Finzel has combined sophisticated leadership theory with practical principles to
teach us how to lead. Read this book today and become a better leader tomorrow."
Leith Anderson, Pastor, Wooddale Church, Eden Prairie, Minnesota "This is one of
the most practical books on leadership I have in my own library. If you are serious
about becoming a better leader, you will want to read this book." John C. Maxwell,
Author, Speaker, and Founder The INJOY Group "Hans' book is a leader's mirror. . .
you'll see yourself in previously unrevealed ways and learn what it takes to 'get
presentable' for effective leadership for His glory." Joseph M. Stowell, President,
Moody Bible Institute

Introduction to Applied Linear Algebra
With more than 300 entries, these two volumes provide a one-stop source for a
comprehensive overview of communication theory, offering current descriptions of
theories as well as the background issues and concepts that comprise these
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theories. This is the first resource to summarize, in one place, the diversity of
theory in the communication field. Key Themes Applications and Contexts Critical
Orientations Cultural Orientations Cybernetic and Systems Orientations Feminist
Orientations Group and Organizational Concepts Information, Media, and
Communication Technology International and Global Concepts Interpersonal
Concepts Non-Western Orientations Paradigms, Traditions, and Schools
Philosophical Orientations Psycho-Cognitive Orientations Rhetorical Orientations
Semiotic, Linguistic, and Discursive Orientations Social/Interactional Orientations
Theory, Metatheory, Methodology, and Inquiry

The Rise of the Network Society
This first book in Castells' groundbreaking trilogy, with a substantial new preface,
highlights the economic and social dynamics of the information age and shows how
the network society has now fully risen on a global scale. Groundbreaking volume
on the impact of the age of information on all aspects of society Includes coverage
of the influence of the internet and the net-economy Describes the accelerating
pace of innovation and social transformation Based on research in the USA, Asia,
Latin America, and Europe

Media & Culture
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The Basics of Media Writing: A Strategic Approach helps readers develop the
essential writing skills and professional habits needed to succeed in 21st-century
media careers. This research-driven, strategy-based media writing textbook digs
deeply into how media professionals think and write in journalism, public relations,
advertising, and other forms of strategic communication. Authors Scott A. Kuehn
and Andrew Lingwall have created two comprehensive writing models to help
students overcome their problems in finding and developing story topics by giving
them “starting points” to begin writing. The Professional Strategy Triangle model
shows students how to think critically about the audience, the situation, and the
message before starting a news story or persuasive piece and the FAJA four-point
model asks students a series of questions about their story type (Fact, Analysis,
Judgment, or Action) to guide them to the right angle or organizational structure
for their message. Rooted in classical rhetorical methods, this step-by-step
technique enables readers to strategically approach each writing task, no matter
the format.

The Law of Public Communication
This book constitutes the refereed proceedings of the 10th IFIP WG 5.5/SOCOLNET
Advanced Doctoral Conference on Computing, Electrical and Industrial Systems,
DoCEIS 2019, held in Costa de Caparica, Portugal, in May 2019. The 36 revised full
papers presented were carefully reviewed and selected from 73 submissions. The
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papers present selected results produced in engineering doctoral programs and
focus on technological innovation for industry and serivce systems. Research
results and ongoing work are presented, illustrated and discussed in the following
areas: collaborative systems, collaboration and resilient systems, decision and
optimization systems, assistive systems, smart environments, smart
manufacturing, water monitoring systems, communication systems, and energy
systems.

Mass Communication
Strategic Social Media is the first textbook to go beyond the marketing plans and
how-to guides, and provide an overview of the theories, action plans, and case
studies necessary for teaching students and readers about utilizing social media to
meet marketing goals. Explores the best marketing practices for reaching business
goals, while also providing strategies that students/readers can apply to any past,
present or future social media platform Provides comprehensive treatment of
social media in five distinct sections: landscape, messages, marketing and
business models, social change, and the future Emphasizes social responsibility
and ethics, and how this relates to capitalizing on market share Highlights
marketing strategies grounded in research that explains how practitioners can
influence audience behaviour Each chapter introduces theory, practice, action
plans, and case studies to teach students the power and positive possibilities that
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social media hold

Technological Innovation for Industry and Service Systems
Competence in communicating across cultures is a prerequisite for success in
today's fast-changing global community. In Intercultural Communication, Patel, Li
and Sooknanan draw on their deep intercultural experience to show us how to
build successful communication bridges across diverse cultures. The book explores
various theoretical positions on global communication ethics and norms by
providing an overview of the contemporary socio-cultural situation and seeking
ways in which common ground may be found between these different positions.
The authors raise points of critical reflection on intercultural events and issues in
various areas of communication including health, work, environment and
education. The book also covers a range of issues, from the interactions of various
cultures to the expansion of social organizations and the growing global
infrastructure. By integrating 'glocal' perspectives in intercultural communication,
the book addresses the long-term strategy of developing a global community
without sacrificing indigenous local values.

Encyclopedia of Gender in Media
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The field of nuclear dynamics has evolved tremendously over the course of the 15
years of this workshop series. The workshop presently spans a very broad range of
research interests. These include the development of concepts that will form the
foundation of research for the quark-gluon plasma as well as current studies of
very hot and dense baryonic matter through the measurement of pions, strange
particles, dileptons, baryons and antimatter. The investigation of the decay of
extremely hot nuclear systems blossomed with the dramatic observation of
multifragmentation of heavy systems and detailed studies of the temporal and
spatial extent of the system emitting fragments at a wide range of excitation
energies. This also includes a continuing search for the liquid-gas phase transition
in nuclear matter. An entirely new field of inquiry has begun with the advent of
reaction studies with radioactive beams.This international workshop, attended by
theorists and experimentalists from 20 institutions and 6 countries, continues to
provide the opportunity for cross-fertilization between researchers involved in the
broad range of research in nuclear dynamics as well as stimulating the interaction
between experimentalists and theorists. The present status of research in the
vigorous field of nuclear dynamics is reviewed.

The Content Analysis Guidebook
A groundbreaking introduction to vectors, matrices, and least squares for
engineering applications, offering a wealth of practical examples.
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The Dynamics of Persuasion
Drawing on a wide range of social and psychological theories, Castells presents
original research on political processes and social movements. He applies this
analysis to numerous recent events - the misinformation of the American public on
the Iraq War,the global environmental movement to preventclimate change, the
control of information in China and Russia, Barak Obama's internet-based
presidential campaigns, and (in this new edition) responses to recent political and
economic crises such as the Arab Spring and the Occupy movement. On the basis
of these case studies he proposes a newtheory of power in the information age
based on the management of communication networks.

A First Look at Communication Theory
Examines the ways in which television has transformed public discourse--in
politics, education, religion, science, and elsewhere--into a form of entertainment
that undermines exposition, explanation and knowledge, in a special anniversary
edition of the classic critique of the influence of the mass media on a democratic
society. Reprint.

Understanding Human Communication
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Transform your students into smart, savvy consumers of the media. Mass
Communication: Living in a Media World (Ralph E. Hanson) provides students with
comprehensive yet concise coverage of all aspects of mass media, along with
insightful analysis, robust pedagogy, and fun, conversational writing. In every
chapter of this bestselling text, students will explore the latest developments and
current events that are rapidly changing the media landscape. This newly revised
Sixth Edition is packed with contemporary examples, engaging infographics, and
compelling stories about the ways mass media shape our lives. From start to finish,
students will learn the media literacy principles and critical thinking skills they
need to become savvy media consumers.

Emotional Intelligence
A number of high stakes conflicts — over net neutrality, streaming music,
copyrights, the shifting fortunes of various media outlets, and divisive politics —
continue to unfold over YouTube, Twitter, TV screens, and other mediated feeds.
The speed at which these stories are consumed means that understanding the
complex connections between the media and our culture is more important than
ever. The new tenth edition of Media & Culture starts with the digital world
students know and then goes further, focusing on what these constant changes
mean to them. As always, Media & Culture brings together industry expertise,
media history, and current trends for an exhilarating look at the media right now.
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Through new infographics, cross-reference pages, and a new digital jobs feature,
this edition offers the most contemporary and compelling examinations yet of how
the media industries connect, interlock, and converge.

The Elements of Journalism
People make media, media takes up two-thirds of our waking hours, media impacts
our lives; it is critical to understand how the media work and why, to grasp the
global nature of communication, and to assess media messages to attain media
literacy.The Media of Mass Communication, 11eteaches students to understand
how the media work and why. The material engages students as both consumers
and creators of mass media. Students explore the latest media economic,
technological, cultural and political shifts all in historical context. They engage with
the coverage of ongoing transformations in mass media as analysts, examining the
various ways in which media impacts the world as they hone their media literacy
skills.

Media Today
The most widely-used textbook for the communication theory course, A First Look
at Communication Theory analyzes the major communication theories at a level
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that is appropriate for both lower- and upper-level courses. The theories
represented in the text reflect a mix of foundational and recent scholarship and
strike a balance of scientific and interpretive approaches.

Cavitation and Bubble Dynamics
Understanding Media
Surveys the online social habits of American teens and analyzes the role
technology and social media plays in their lives, examining common
misconceptions about such topics as identity, privacy, danger, and bullying.

Communication Power
Media of Mass Communication
In July 1997, twenty-five of America's most influential journalists sat down to try
and discover what had happened to their profession in the years between
Watergate and Whitewater. What they knew was that the public no longer trusted
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the press as it once had. They were keenly aware of the pressures that advertisers
and new technologies were putting on newsrooms around the country. But, more
than anything, they were aware that readers, listeners, and viewers — the people
who use the news — were turning away from it in droves. There were many
reasons for the public's growing lack of trust. On television, there were the ads that
looked like news shows and programs that presented gossip and press releases as
if they were news. There were the "docudramas," television movies that were an
uneasy blend of fact and fiction and which purported to show viewers how events
had "really" happened. At newspapers and magazines, celebrity was replacing
news, newsroom budgets were being slashed, and editors were pushing journalists
for more "edge" and "attitude" in place of reporting. And, on the radio, powerful
talk personalities led their listeners from sensation to sensation, from fact to
fantasy, while deriding traditional journalism. Fact was blending with fiction, news
with entertainment, journalism with rumor. Calling themselves the Committee of
Concerned Journalists, the twenty-five determined to find how the news had found
itself in this state. Drawn from the committee's years of intensive research, dozens
of surveys of readers, listeners, viewers, editors, and journalists, and more than
one hundred intensive interviews with journalists and editors, The Elements of
Journalism is the first book ever to spell out — both for those who create and those
who consume the news — the principles and responsibilities of journalism. Written
by Bill Kovach and Tom Rosenstiel, two of the nation's preeminent press critics,
this is one of the most provocative books about the role of information in society in
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more than a generation and one of the most important ever written about news. By
offering in turn each of the principles that should govern reporting, Kovach and
Rosenstiel show how some of the most common conceptions about the press, such
as neutrality, fairness, and balance, are actually modern misconceptions. They also
spell out how the news should be gathered, written, and reported even as they
demonstrate why the First Amendment is on the brink of becoming a commercial
right rather than something any American citizen can enjoy. The Elements of
Journalism is already igniting a national dialogue on issues vital to us all. This book
will be the starting point for discussions by journalists and members of the public
about the nature of journalism and the access that we all enjoy to information for
years to come.

The State of Citizen Participation in America
Media Today gives your students the media literacy skills they need to think
critically about the role of media in their lives. This book uses a media systems
approach to look closely at the production, distribution, and exhibition of media,
from Hollywood films to Facebook, to discover cultural, political, and economic
forces that shape media now. Completely revised and updated, this 4th edition
connects the latest trends, debates, and technologies to the history of media,
highlighting the impact and meaning of today's changes to the media landscape,
especially how traditional industry boundaries have blurred with digital
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convergence. Students and instructors will find a full range of supporting materials
including interactive quizzes and online video resources at
www.routledge.com/textbooks/mediatoday4e.

Introduction to Mass Communication
This book provides a stateoftheart assessment of citizen participation practice and
research in the United States. With contributions from a stellar group of scholars, it
provides readers an overview of a field at the heart of democratic governance.
Individual chapters trace shifts in participation philosophy and policy, examine
trends at different government levels, analyze technology/participation
interactions, identify the participation experiences of minority populations, and
explore the impact of voluntary organizations on this topic. A fivechapter section
illustrates innovative cases. Another section explores the role of various
methodologies in advancing participation research. The scope, depth, and
timeliness of the coverage fills two voids in the public administration literature.
First, the book provides a unique collection of articles for graduate courses in
citizen participation and democratic governance. The volume also offers an
excellent compendium for researchers who are at the frontline of participation
research and practice.
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The SAGE Handbook of Political Communication
The media strongly influences our everyday notions of gender roles and our
concepts of gender identity. The Encyclopedia of Gender in Media critically
examines the role of the media in enabling, facilitating, or challenging the social
construction of gender in our society. The work addresses a variety of
entertainment and news content in print and electronic media and explores the
social construction of masculinity as well as femininity. In addition to
representations of gender within the media, we also analyze gender issues related
to media ownership and the media workforce. Despite an abundance of textbooks,
anthologies, and university press monographs on the topic of gender in media,
until now no comprehensive reference work has tackled this topic of perennial
interest in student research and papers. Features and benefits: 150 signed entries
(each with Cross References and Further Readings) are organized in A-to-Z fashion
to give students easy access to the full range of topics within gender in media. A
thematic Reader's Guide in the front matter groups related entries by broad topical
or thematic areas to make it easy for users to find related entries at a glance, with
themes including "Discrimination & Media Effects," "Media Modes," "New Media,"
"Media Portrayals & Representations," "Biographies," and more. In the electronic
version, the Reader's Guide combines with a detailed Index and the Cross
References to provide users with robust search-and browse capacities. A
Chronology in the back matter helps students put individual events into broader
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historical context. A Glossary provides students with concise definitions to key
terms in the field. A Resource Guide to classic books, journals, and web sites (along
with the Further Readings accompanying each entry) helps guide students to
further resources for their research journeys. An Appendix provides users with a
number of reports related to gender in media.

Strategic Social Media
Requerimientos del sistema para el disco acompañante: Windows (OS 2000) or
Mac (OS 9.x and up), 32 MB RAM, 4x CD-ROM drive. Netscape or Microsoft IE
Browser (version 5.x or higher).

The Top Ten Mistakes Leaders Make
The New York Times Bestseller The Wall Street Journal Bestseller “Few books are
as well-matched to the moment of their publication as Ezra Klein’s Why We’re
Polarized.” —Dan Hopkins, The Washington Post “It is likely to become the political
book of the year.Powerful [and] intelligent.” —Fareed Zakaria, CNN “Superbly
researched and written" —Francis Fukuyama, The Washington Post America’s
political system isn’t broken. The truth is scarier: it’s working exactly as designed.
In this book, journalist Ezra Klein reveals how that system is polarizing us—and
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how we are polarizing it—with disastrous results. “The American political
system—which includes everyone from voters to journalists to the president—is full
of rational actors making rational decisions given the incentives they face,” writes
political analyst Ezra Klein. “We are a collection of functional parts whose efforts
combine into a dysfunctional whole.” In Why We’re Polarized, Klein reveals the
structural and psychological forces behind America’s descent into division and
dysfunction. Neither a polemic nor a lament, this book offers a clear framework for
understanding everything from Trump’s rise to the Democratic Party’s leftward
shift to the politicization of everyday culture. America is polarized, first and
foremost, by identity. Everyone engaged in American politics is engaged, at some
level, in identity politics. Over the past fifty years in America, our partisan
identities have merged with our racial, religious, geographic, ideological, and
cultural identities. These merged identities have attained a weight that is breaking
much in our politics and tearing at the bonds that hold this country together. Klein
shows how and why American politics polarized around identity in the twentieth
century, and what that polarization did to the way we see the world and one
another. And he traces the feedback loops between polarized political identities
and polarized political institutions that are driving our system toward crisis. This is
a revelatory book that will change how you look at politics, and perhaps at
yourself.

Understanding Media and Culture
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Ebenezer Soola Conference on Communication
"Denis McQuail′s Mass Communication Theory is not just a seminal text in the
study of media and society - it is a benchmark for understanding and appreciating
the long and winding road people and their media have taken to get us here." Mark Deuze, Indiana University and Leiden University "This is a unique work tested
by time and generations of students around the world - North, South, East and
West." - Kaarle Nordenstreng, University of Tampere "McQuail′s Mass
Communication Theory continues to be the clearest and best introduction to this
sprawling field." - Anders Hansen, University of Leicester With over 125,000 copies
sold, McQuail′s Mass Communication Theory has been the benchmark for studying
media and communication for more than 25 years. It remains the most
authoritative and comprehensive introduction to the field and offers unmatched
coverage of the research literature. It covers everything a student needs to know
of the diverse forms of mass communication today, including television, radio,
newspapers, film, music, the internet and other forms of new media. Denis McQuail
shows that more than ever, theories of mass communication matter for the
broader understanding of society and culture. Unmatched in coverage and used
across the globe, this book includes: Explorations of new media, globalization,
work, economy, governance, policy, media audiences and effects New boxed case
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studies on key research publications, to familiarize students with the critical
research texts in the field Definitions, examples, and illustrations throughout to
bring abstract concepts to life. McQuail′s Mass Communication Theory is the
indispensable resource no student of media and communication studies can afford
to be without.

The Basics of Media Writing
The Law of Public Communication provides an overview of media law that includes
the most current legal developments today. It explains the laws affecting the daily
work of writers, broadcasters, advertisers, cable operators, Internet service
providers, public relations practitioners, photographers, bloggers, and other public
communicators. Authors Kent R. Middleton, William E. Lee, and Daxton R. Stewart
take students through the basic legal principles and methods of analysis that allow
students to study and keep abreast of the rapidly changing field of public
communication. By providing statutes and cases in a cohesive manner that is
understandable, even to students studying law for the first time, the authors
ensure that students will acquire a firm grasp of the legal issues affecting the
media. This 2017 Update brings the Ninth Edition up to date with the most recent
cases and examples affecting media professionals and public communicators.
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The Dynamics of Mass Communication: Media in the Digital Age
This collection of papers, which was subjected to strict peer-review by 2 to 4 expert
referees, aims to collect together the latest advances in, and applications of,
traditional constructional materials, advanced constructional materials and green
building materials. It cannot fail to suggest new ideas and strategies to be tried in
this field.

Dynamics of Mass Communication
Intercultural Communication
McQuail′s Mass Communication Theory
Cavitation and Bubble Dynamics deals with fundamental physical processes of
bubble dynamics and cavitation for graduate students and researchers.

Development Communication
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The classic, bestselling book on the psychology of racism-now fully revised and
updated Walk into any racially mixed high school and you will see Black, White,
and Latino youth clustered in their own groups. Is this self-segregation a problem
to address or a coping strategy? Beverly Daniel Tatum, a renowned authority on
the psychology of racism, argues that straight talk about our racial identities is
essential if we are serious about enabling communication across racial and ethnic
divides. These topics have only become more urgent as the national conversation
about race is increasingly acrimonious. This fully revised edition is essential
reading for anyone seeking to understand the dynamics of race in America. "An
unusually sensitive work about the racial barriers that still divide us in so many
areas of life."--Jonathan Kozol

The World Is Flat [Further Updated and Expanded; Release 3.0]
Why Are All the Black Kids Sitting Together in the Cafeteria?
This authoritative and comprehensive survey of political communication draws
together a team of the world's leading scholars to provide a state-of-the-art review
that sets the agenda for future study. It is divided into five sections: Part One:
explores the macro-level influences on political communication such as the media
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industry, new media, technology, and political systems Part Two: takes a
grassroots perspective of the influences of social networks - real and online - on
political communication Part Three: discusses methodological advances in political
communication research Part Four: focuses on power and how it is conceptualized
in political communication Part Five: provides an international, regional, and
comparative understanding of political communication in its various contexts The
SAGE Handbook of Political Communication is an essential benchmark publication
for advanced students, researchers and practitioners in the fields of politics, media
and communication, sociology and research methods.

It's Complicated
The Dynamics of Persuasion has been a staple resource for teaching persuasion for
nearly two decades. Author Richard M. Perloff speaks to students in a style that is
engaging and informational, explaining key theories and research as well as
providing timely and relevant examples. The companion website includes materials
for both students and instructors and expanding the pedagogical utilities. The sixth
edition includes: updated theoretical and applied research in a variety of areas,
including framing, inoculation, and self-affirmation; new studies of health
campaigns; expanded coverage of social media marketing; enhanced discussion of
the Elaboration Likelihood Model in light of continued research and new
applications to everyday persuasion. The fundamentals of the book – emphasis on
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theory, clear-cut explanation of findings, in-depth discussion of persuasion
processes and effects, and easy-to-follow real-world applications – continue in the
sixth edition.

Advanced Building Materials
This new edition of Friedman's landmark book explains the flattening of the world
better than ever- and takes a new measure of the effects of this change on each of
us.

Advances In Nuclear Dynamics - Proceedings Of The 10th
Winter Workshop On Nuclear Dynamics
#1 BESTSELLER • The groundbreaking book that redefines what it means to be
smart, with a new introduction by the author “A thoughtfully written, persuasive
account explaining emotional intelligence and why it can be crucial.”—USA Today
Everyone knows that high IQ is no guarantee of success, happiness, or virtue, but
until Emotional Intelligence, we could only guess why. Daniel Goleman's brilliant
report from the frontiers of psychology and neuroscience offers startling new
insight into our “two minds”—the rational and the emotional—and how they
together shape our destiny. Drawing on groundbreaking brain and behavioral
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research, Goleman shows the factors at work when people of high IQ flounder and
those of modest IQ do surprisingly well. These factors, which include selfawareness, self-discipline, and empathy, add up to a different way of being
smart—and they aren’t fixed at birth. Although shaped by childhood experiences,
emotional intelligence can be nurtured and strengthened throughout our
adulthood—with immediate benefits to our health, our relationships, and our work.
The twenty-fifth-anniversary edition of Emotional Intelligence could not come at a
better time—we spend so much of our time online, more and more jobs are
becoming automated and digitized, and our children are picking up new
technology faster than we ever imagined. With a new introduction from the author,
the twenty-fifth-anniversary edition prepares readers, now more than ever, to
reach their fullest potential and stand out from the pack with the help of EI.

Amusing Ourselves to Death
This best-selling textbook for introductory human communication courses places
communication theory within the context of everyday skills.
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