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Systems Thinking and Complexity Science
Provides an international collection of studies on knowledge-intensive organizations with insight into organizational realities
as varied as universities, consulting agencies, corporations, and high-tech start-ups.

Knowledge-based Enterprise
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"This encyclopedia will give readers insight on how other organizations have tackled the necessary means of sharing
knowledge across communities and functions" -- Provided by publisher.

Complexity and Knowledge Management
"This book analyzes different types of virtual communities, proposing Knowledge Management as a solid theoretical ground
for approaching their management"--Provided by publisher.

Connectivity and Knowledge Management in Virtual Organizations: Networking and
Developing Interactive Communications
Knowledge Management, Organizational Intelligence and Learning, and Complexity is the component of Encyclopedia of
Technology, Information, and Systems Management Resources in the global Encyclopedia of Life Support Systems (EOLSS),
which is an integrated compendium of twenty one Encyclopedias. The Theme on Knowledge Management, Organizational
Intelligence and Learning, and Complexity in the Encyclopedia of Technology, Information, and Systems Management
Resources provides the latest scientific insights into the evolution of complexity in both the natural and social realms.
Emerging perspectives from the fields of knowledge management, computer-based simulation and the organizational
sciences are presented as tools for understanding and supporting this evolving complexity and the earth's life support
systems. These three volumes are aimed at the following a wide spectrum of audiences from the merely curious to those
seeking in-depth knowledge: University and College students Educators, Professional practitioners, Research personnel and
Policy analysts, managers, and decision makers and NGOs.

Knowledge Management, Organizational Intelligence And Learning, And Complexity - Volume
II
The growing awareness of the crucial role that knowledge can play in gaining competitive advantage has lead businesses to
confront how to build competitive business strategy around a firm's intellectual resources and capabilities, and how to
define and guide the processes and infrastructure for managing organizational knowledge. Knowledge Management and
Business Strategies: Theoretical Frameworks and Empirical Research provides researchers and practitioners fundamental
business and management knowledge by exploring relevant theoretical frameworks and the latest empirical research
findings in the area of knowledge and knowledge management strategies and their formulation and alignment with
organizations' competitive business strategies.
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The New Knowledge Management
'The New Knowledge Management' is the story of the birth of "second-generation knowledge management," told from the
perspective of one its chief architects, Mark W. McElroy. Unlike its first-generation cousin, second-generation Knowledge
Management seeks to enhance knowledge production, not just knowledge sharing. As a result, 'The New Knowledge
Management' expands the overall reach of knowledge management to include "innovation management" for the very first
time. 'The New Knowledge Management' introduces the concept of "second-generation knowledge management" to the
business community. Mark W. McElroy has assembled a collection of his own essays, written over the past four years,
chronicling the development of related thinking in the field. Unlike first-generation KM, mainly focusing on value derived
from knowledge sharing, second-generation thinking formally adds knowledge making to the scope of KM. In this way
second-generation KM expands the overall reach of KM to include "innovation management" for the very first time. 'The
New Knowledge Management' finally begins to bridge the gap between KM and the field of organizational learning, which up
until now have been viewed as miles apart.

Knowledge Solutions
The University of Jyvaskyla is proud to welcome the 12th edition of the European Conference in Cyber Warfare to Jyvaskyla.
We intend to make this event as enjoyable as possible both on scientific and human aspects. As in previous years, ECCWS
will address elements of both theory and practice of all aspects of Information Warfare and Security, and offers an
opportunity for academics, practitioners and consultants involved in these areas to come together and exchange ideas. We
also wish to attract operational papers dealing with the critical issue that the modern world has to face regarding the
evolution of cyberwarfare capabilities development by nation states. The programme for the event promises an extensive
range of peer-reviewed papers, networking opportunities and presentations from leaders in the field."

Intelligent Complex Adaptive Systems
This innovative Handbook widens our understanding of knowledge management, a field that has risen to prominence in
recent decades. It collects contemporary insights from more than 30 contributors into the rich tapestry of knowledge
management practices across a broad landscape of cultures and socio-political contexts. The contributors offer
authoritative analyses to inform practical applications of knowledge management, along with provoking reinterpretations of
its developmental potential to guide future innovation and research in this field. The starting point for discussion centers
around establishing a common definition for knowledge management, a concept that has remained nebulous since its
inception. Expert contributions examine the relevance of this common definition within various contexts, such as Buddhist
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organizations, law firms, the army and indigenous organizations. The contributors explore how knowledge management
could be effectively applied in these very diverse contexts. Some contributors analyze the universality of Ikujiro Nonaka’s
concept of knowledge management. Other contributors suggest alternative definitions of knowledge management. While
previous literature has primarily focused on how knowledge management is practiced currently, this handbook sets out
alternative visions and conceptualizations of knowledge management in diverse settings and is, thus, focused on how
knowledge management ideally should be practiced in various contexts. This Handbook of Research on Knowledge
Management will appeal as a point of reference for academics and students of business and management, business
administration, sociology and organizational behavior. Practitioners, managers and business-owners alike will also find this
an invaluable resource.

Participation in Fisheries Governance
This second volume consists of the sections: technologies for knowledge management, outcomes of KM, knowledge
management in action, and the KM horizon.

Knowledge management in the space industry
Text surveys recent applications and innovations in knowledge management (KM). Demonstrates KM in practice; revealing
what has been learned, what works, and what doesn't. DLC: Knowledge management.

Smart Information and Knowledge Management
Knowledge management (KM) is the identification and analysis of available and required knowledge, and the subsequent
planning and control of actions, to develop "knowledge assets" that enable businesses to generate profits and improve their
competitive positions. This volume provides the framework for the strategic use of the information intelligence processes business intelligence, content management, and knowledge management. In nine detailed chapters, the author explains
every facet of these three subjects, enabling you to understand these sophisticated business concepts within the framework
of information technology. Knowledge Management, Business Intelligence, and Content Management: The IT Practitioner's
Guide discusses creation, protection, development, sharing, and management of information and intellectual assets
through the use of business intelligence and other knowledge sharing and analytical techniques. About the Author Jessica
Keyes is president of New Art Technologies, Inc., a high-technology and management consultancy, and is also founding
partner of Manhattan Technology Group. Often a keynote speaker on the topics of competitive strategy, productivity, and
quality, she is a founding board of directors member of the New York Software Industry Association, and has recently
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completed a 2-year term on the Mayor of New York City's Small Business Advisory Council. A noted columnist and
correspondent, Keyes is the author of 19 books, including Auerbach Publications' Software Engineering Handbook, Software
Configuration Management, and Implementing the IT Balanced Scorecard.

Strategic Knowledge Management in Multinational Organizations
"This book presents a comprehensive set of investigations of a wide range of environmental factors, both internal and
external, that contribute to the key challenge of complexity in KM. These factors include culture, technology,
communications, infrastructure, and learning and leadership structures"--Provided by publisher.

Knowledge Management, Organizational Intelligence And Learning, And Complexity - Volume I
Handbook on Knowledge Management 2
"This book connects knowledge management theory to knowledge management practice, allowing the empirical research
presented to resolve challenges. It provides a better understanding of the benefits and limitations of various socio-technical
knowledge management initiatives, especially in the realm of social-oriented knowledge culture, communities, initiatives
and rewards, measurement, technology-oriented knowledge repositories, modeling, rating, alerting, and discovery
systems"--Provided by publisher.

Knowledge Management Systems
Provides relevant theoretical frameworks, latest empirical research findings, and practitioners' best practices in the area of
organizational memory.

Building Organizational Memories: Will You Know What You Knew?
"This book captures an in-depth knowledge base on the most current and useful concepts, applications, and processes
relevant to the successful management of knowledge assets"--Provided by publisher.

Knowledge Management
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The central message of the book is that stakeholder participation in the governance of fisheries is beneficial, but confers
responsibilities as well as rights: all stakeholders have a public duty to act as stewards of the marine environment. With
chapters by leading scholars and participants in fisheries governance, this book recounts contemporary techniques of public
participation, and develops a new concept of environmental stewardship as a form of fisheries governance.

Encyclopedia of Communities of Practice in Information and Knowledge Management
This book provides an introduction to the study of knowledge management (KM). A brief history of knowledge management
concepts is outlined, noting that much of knowledge management existed before the actual term came into popular use.
The multidisciplinary roots of knowledge management are enumerated, together with their contributions to the discipline. It
describes the major phases involved in the knowledge managment cycle encompassing the capture, creation, codification,
sharing, accessing, applications, and reuse of knowledge within and between organizations, social nature of knowledge, an
overview of knowledge management tools, an overview of the professionals who form part of the knowledge management
team and also explores some issues facing knowledge management. This book is written in very simple and pragmatic
language which is easy to understand and we expect that all readers and students will appreciate this.

Handbook of Human Resource Development
"This book explores the foundation, history, and theory of intelligent adaptive systems, providing a fundamental resource
on topics such as the emergence of intelligent adaptive systems in social sciences, biologically inspired artificial social
systems, sensory information processing, as well as the conceptual and methodological issues and approaches to intelligent
adaptive systems"--Provided by publisher.

Knowledge Management and Management Learning:
In 'Key Issues in the New Knowledge Management,' Firestone and McElroy, the architects of the New Knowledge
Management (TNKM) provide an in-depth analysis of the most important issues in the field of Knowledge Management. The
issues the book addresses are central in the field today: * The Knowledge Wars, or the issue of "how you define knowledge
determines how you manage it" * The nature of knowledge processing * Information management or knowledge
management? * Three views on the evolution of knowledge management * The role of knowledge claim evaluation in
knowledge processing, or the difference between opinion, judgements, information, data, and real knowledge in knowledge
management systems * Is culture a barrier in knowledge management? * The Open Enterprise and accelerated sustainable
innovation * Portals * How should one evaluate KM software? * Intellectual Capital * Measuring the impact of KM initiatives
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on the organization and the bottom line * KM and terrorism

Innovative Knowledge Management: Concepts for Organizational Creativity and Collaborative
Design
It seems as if attempts to use knowledge to understand and manage social networks are everywhere. Millions, if not
billions, of dollars are being spent in an attempt to derail terrorist networks, with much of it being invested in making sense
of massive data streams. There is growing concern that much of this money is being squandered on approaches that will
never deliver on their promises. Our armed forces are being prepared to combat terrorist threats by the introduction of
“network centric approaches” and “digital battlefields” – basically attempts to provide warfighters with a complete picture
of the battlespace. However, the experience of practitioners suggests that the “data smog” this creates is actually
counterproductive. From the arena of politics, the recent invigorating battle between senators Clinton and Obama has
thrown the spotlight on the deficiencies in political polling (Economist, 2008b). Changes in the structure of the situation
(e.g. high turnouts) have thrown the whole industry into chaos. Complexity is being discounted and the results are stark.
The conclusion formed in the media was that the situation was wildly unpredictable (so anyone’s to win), and ended up
having real consequences for the Democratic challenger in November 2008 (Baldwin, 2008). Turning to business, we find
that Société Générale recently lost $7.2bn as the result of a single rogue trader making a series of bogus transactions amid
turbulent markets in 2007 and 2008. There has been much speculation on what was known, when it was known, and who
knew it. In other words, we have speculation that this is an example of the role of knowledge in the mismanagement of
social networks – with spectacular effect. At a glance, the problems highlighted above seem positively overwhelming.
Where do you start? But start we must. Simple “cause and effect” thinking doesn’t seem to be able to cut the mustard.
There is broad agreement that even if the Kyoto targets were fully met, on schedule, by 2100 it would only delay the
warming of the planet by six years (Parry et al., 1998). We need to utilize knowledge in new ways…or maybe uncover
insights from old ways. It is hard to think of something more worthy of attention that the role of knowledge in the
management of complex systems. In Volume 4 of the Managing the Complex Series we have brought together seventeen
essays from authors around the globe to explore the complex systems view of knowledge and its role in social networks.
Contributors explore such topics as: the limitations to our knowledge of complex systems, the transfer of knowledge from
local to global levels, collaborative knowledge generation, decision making in complex multistakeholder situations,
organizational learning and innovation, all through the lens of the emerging field of complexity science. The editors hope
that this volume will give theorists further avenues to explore in their attempts to understand knowledge creation,
maintenance and distribution, and also provide practitioners with new tools to apply in the complex and messy real world.

Proceedings of the 14th European Conference on Knowledge Management
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Knowledge Management and Management Learning: Extending the Horizons of Knowledge-Based Management examines a
range of topical considerations in the field by utilizing dynamic and non-linear systems behavior or the complexity
paradigm. From this examination have come a number of new and promising relevant extensions to knowledge
management and its practice. Many of the topics have been pulled from "real world" situations in actual companies, and
therefore these topical treatments reflect quantitative and qualitative research done within the knowledge management
framework of actual company experience. Offered are a series of topical treatments that extend the parameters of
knowledge management and examine the practical implications of these extensions. The book begins with an extended
introduction and theoretical framework. The contributing authors have written chapters that add to both the framework and
the practical consequences of knowledge management. Within this context, the book illustrates why and how of knowledge
management is important for companies.

Socio-Technical Knowledge Management: Studies and Initiatives
This volume offers a simple, systematic guide to creating a knowledge sharing practice in your organization. It shows how
to build the enabling environment and develop the skills needed to capture and share knowledge gained from operational
experiences to improve performance and scale-up successes. Its recommendations are grounded on the insights gained
from the past seven years of collaboration between the World Bank and its clients around the world—ministries and
national agencies operating in various sectors—who are working to strengthen their operations through robust knowledge
sharing. While informed by the academic literature on knowledge management and organizational learning, this handbook’s
operational background and many real-world examples and tips provide a missing, practical foundation for public sector
officials in developing countries and for development practitioners. However, though written with a public sector audience
in mind, the overall concepts and approaches will also hold true for most organizations in the private sector and the
developed world.

Knowledge Management and Business Strategies: Theoretical Frameworks and Empirical
Research
"In this book Haridimos Tsoukas examines the nature of knowledge in organizations, and how individuals and scholars
approach the concept of knowledge"--Provided by publisher.

The New Knowledge Management
The case-based reasoning (CBR) and case-based design (CBD) have been around for some time and established themselves
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as one of the commonly used mechanisms of approximate reasoning in intelligent systems and de- sion support systems, in
particular. In a nutshell, the CBR mechanisms o?er a powerful and general environment in which we generalize on a basis of
- ready accumulated experience being represented in the form of a ?nite and relatively small collection of cases. Those
cases constitute the essence of the existing domain knowledge. When encountering a new situation we invoke and
eventually modify the already collected decision scenarios (cases) and arrive at the pertinent decision or a certain design
alternative. Interestingly, uncertainty or granularity of resulting decision is inherently associated with the nature of the
cases being used in the reasoning process and a way in which partial matching takes place between the historical ?ndings
(cases) and a current evidence. ThebookbyProfessorsAvramenkoandKraslawskiisuniqueinseveral- portant ways. First, it is an
impressive and in-depth treatment of the essence of the case-based reasoning strategy and case-based design dwelling
upon the algorithmic facet of the paradigm. Second, the authors provided an excellent applied research framework by
showing how this development can be e?- tivelyutilizedinrealwordcomplicatedenvironmentofprocessengineering a pursuit
that is rarely reported in the literature in such a comprehensive m- ner as done in this book."

Becoming a Knowledge-Sharing Organization
Knowledge Management
"This book provides comprehensive coverage of all areas (people, process, and technology) necessary to become a
knowledge-based enterprise. It presents several frameworks facilitating the implementation of a KM initiative and its
ongoing management so that pertinent knowledge and information are always available to the decision maker, and so the
organization may always enjoy a sustainable competitive advantage"--Provided by publisher.

Knowledge Management, Organizational Intelligence And Learning, And Complexity - Volume
III
Human Resource Development Relies Upon a Strong Educational Foundation In the Handbook of Human Resource
Development, Neal Chalofsky, Tonette Rocco, and Michael Lane Morris have compiled a collection of chapters sponsored by
the Academy of Human Resource Development to address the fundamental concepts and issues that HR professionals face
daily. The chapters are written and supported by professionals who offer a wide range of experience and who represent the
industry from varying international and demographic perspectives. Topics addressed form a comprehensive view of the
HRD field and answer a number of key questions. Nationally and internationally, how does HRD stand with regard to
academic study and research? What is its place in the professional world? What are the philosophies, values, and critical
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perspectives driving HRD forward? What theories, research initiatives, and other ideas are required to understand HRD and
function successfully within this field? As the industry grows, what are the challenges and important issues that
professionals expect to face? What hot topics are occupying these professionals now? The Handbook’s insight and
guidelines allows students and HR professionals to build a fundamental understanding of HRD as an industry, as a field of
research, and for future professional success.

Knowledge Management
Information and knowledge have fundamentally transformed the way businesses and social institutions work. Knowledge
management promises concepts and instruments that help organizations to create an environment supportive of
knowledge creation, sharing and application. Information and communication technologies (ICT) are often regarded as the
enabler for knowledge management initiatives. The book presents an almost encyclopedic treatise of the facets, concepts
and theories that have influenced knowledge management and the state of practice concerning strategy, organization,
systems and economics. The second edition updates the material to cover the most recent developments in ICT-supported
knowledge management. The book particularly provides a more in-depth coverage of its theoretical foundation including a
new account of knowledge work, discusses the potentials and challenges of process-oriented knowledge management, adds
a new chapter on modelling that plays an important role in knowledge management initiatives and contrasts architectures
for centralized and distributed or peer-to-peer knowledge management systems.

Handbook of Research on Knowledge Management
Knowledge Management, Organizational Intelligence and Learning, and Complexity is the component of Encyclopedia of
Technology, Information, and Systems Management Resources in the global Encyclopedia of Life Support Systems (EOLSS),
which is an integrated compendium of twenty one Encyclopedias. The Theme on Knowledge Management, Organizational
Intelligence and Learning, and Complexity in the Encyclopedia of Technology, Information, and Systems Management
Resources provides the latest scientific insights into the evolution of complexity in both the natural and social realms.
Emerging perspectives from the fields of knowledge management, computer-based simulation and the organizational
sciences are presented as tools for understanding and supporting this evolving complexity and the earth's life support
systems. These three volumes are aimed at the following a wide spectrum of audiences from the merely curious to those
seeking in-depth knowledge: University and College students Educators, Professional practitioners, Research personnel and
Policy analysts, managers, and decision makers and NGOs.

Key Issues in the New Knowledge Management
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An anthology and reference for people who are seeking to implement knowledge management techniques. It covers the
nature of knowledge and its management, knowledge-based strategies, knowledge management and organizational
learning, and knowledge tools, techniques and processes.

Complexity and Knowledge Management
Handbook of Research on Knowledge-Intensive Organizations
'The New Knowledge Management' is the story of the birth of "second-generation knowledge management," told from the
perspective of one its chief architects, Mark W. McElroy. Unlike its first-generation cousin, second-generation Knowledge
Management seeks to enhance knowledge production, not just knowledge sharing. As a result, 'The New Knowledge
Management' expands the overall reach of knowledge management to include "innovation management" for the very first
time. 'The New Knowledge Management' introduces the concept of "second-generation knowledge management" to the
business community. Mark W. McElroy has assembled a collection of his own essays, written over the past four years,
chronicling the development of related thinking in the field. Unlike first-generation KM, mainly focusing on value derived
from knowledge sharing, second-generation thinking formally adds knowledge making to the scope of KM. In this way
second-generation KM expands the overall reach of KM to include "innovation management" for the very first time. 'The
New Knowledge Management' finally begins to bridge the gap between KM and the field of organizational learning, which up
until now have been viewed as miles apart.

Complex Knowledge
A volume in I.S.C.E Book Series: Managing the Complex Series Editors Kurt Richardson and Michael Lissack, ISCE Research It
seems as if attempts to use knowledge to understand and manage social networks are everywhere. Millions, if not billions,
of dollars are being spent in an attempt to derail terrorist networks, with much of it being invested in making sense of
massive data streams. There is growing concern that much of this money is being squandered on approaches that will
never deliver on their promises. Our armed forces are being prepared to combat terrorist threats by the introduction of
"network centric approaches" and "digital battlefields" - basically attempts to provide warfighters with a complete picture of
the battlespace. However, the experience of practitioners suggests that the "data smog" this creates is actually
counterproductive. From the arena of politics, the recent invigorating battle between senators Clinton and Obama has
thrown the spotlight on the deficiencies in political polling (Economist, 2008b). Changes in the structure of the situation
(e.g. high turnouts) have thrown the whole industry into chaos. Complexity is being discounted and the results are stark.
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The conclusion formed in the media was that the situation was wildly unpredictable (so anyone's to win), and ended up
having real consequences for the Democratic challenger in November 2008 (Baldwin, 2008). Turning to business, we find
that Societe Generale recently lost $7.2bn as the result of a single rogue trader making a series of bogus transactions amid
turbulent markets in 2007 and 2008. There has been much speculation on what was known, when it was known, and who
knew it. In other words, we have speculation that this is an example of the role of knowledge in the mismanagement of
social networks - with spectacular effect. At a glance, the problems highlighted above seem positively overwhelming. Where
do you start? But start we must. Simple "causal and effect" thinking doesn't seem to be able to cut the mustard. There is
broad agreement that even if the Kyoto targets were fully met, on schedule, by 2100 it would only delay the warming of the
planet by six years (Parry et al., 1998). We need to utilize knowledge in new waysor maybe uncover insights from old ways.
It is hard to think of something more worthy of attention that the role of knowledge in the management of complex
systems. In Volume 4 of the Managing the Complex Series we have brought together seventeen essays from authors
around the globe to explore the complex systems view of knowledge and its role in social networks. Contributors explore
such topics as: the limitations to our knowledge of complex systems, the transfer of knowledge from local to global levels,
collaborative knowledge generation, decision making in complex multi-stakeholder situations, organizational learning and
innovation, all through the lens of the emerging field of complexity science. The editors hope that this volume will give
theorists further avenues to explore in their attempts to understand knowledge creation, maintenance and distribution, and
also provide practitioners with new tools to apply in the complex and messy real world."

Knowledge Management, Business Intelligence, and Content Management
An introduction to the field of knowledgemanagement.

People-Focused Knowledge Management
"This book provides a valuable resource for promoting current academic discourse on innovation in knowledge-intensive
organizations and contexts"--Provided by publisher.

The Knowledge Management Yearbook 2000-2001
This book is open access under a CC BY-NC 3.0 IGO license. This book comprehensively covers topics in knowledge
management and competence in strategy development, management techniques, collaboration mechanisms, knowledge
sharing and learning, as well as knowledge capture and storage. Presented in accessible “chunks,” it includes more than
120 topics that are essential to high-performance organizations. The extensive use of quotes by respected experts
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juxtaposed with relevant research to counterpoint or lend weight to key concepts; “cheat sheets” that simplify access and
reference to individual articles; as well as the grouping of many of these topics under recurrent themes make this book
unique. In addition, it provides scalable tried-and-tested tools, method and approaches for improved organizational
effectiveness. The research included is particularly useful to knowledge workers engaged in executive leadership; research,
analysis and advice; and corporate management and administration. It is a valuable resource for those working in the
public, private and third sectors, both in industrialized and developing countries.

Knowledge Management Lessons Learned
Knowledge Management, Organizational Intelligence and Learning, and Complexity is the component of Encyclopedia of
Technology, Information, and Systems Management Resources in the global Encyclopedia of Life Support Systems (EOLSS),
which is an integrated compendium of twenty one Encyclopedias. The Theme on Knowledge Management, Organizational
Intelligence and Learning, and Complexity in the Encyclopedia of Technology, Information, and Systems Management
Resources provides the latest scientific insights into the evolution of complexity in both the natural and social realms.
Emerging perspectives from the fields of knowledge management, computer-based simulation and the organizational
sciences are presented as tools for understanding and supporting this evolving complexity and the earth's life support
systems. These three volumes are aimed at the following a wide spectrum of audiences from the merely curious to those
seeking in-depth knowledge: University and College students Educators, Professional practitioners, Research personnel and
Policy analysts, managers, and decision makers and NGOs.

Knowledge Management, Organizational Memory and Transfer Behavior: Global Approaches
and Advancements
The business environment has changed. Sharper competition requires organizations to exhibit greater effectiveness in their
operations and services and faster creation of new products and services—all hallmarks of the knowledge economy. Up until
now, most of the knowledge management literature has focused on technology, systems, or culture. This book moves to the
next stage, to focus on the people—the knowledge workers themselves. Noted expert Karl Wiig synthesizes recent research
findings in cognitive science and related fields to describe how people actually work. He focuses on how people learn,
remember, make decisions, solve problems and act—in general, how knowledge relates to work behavior. By understanding
how people work, managers can improve effectiveness to gain competitive advantage.

Second European Conference on Knowledge Management
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