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Value Proposition Design
The first wave of the Millennial Generation—born between 1980 and 2001—is entering the work force, and employers are
facing some of the biggest management challenges they’ve ever encountered. They are trying to integrate the most
demanding and most coddled generation in history into a workplace shaped by the driven baby-boom generation. Like them
or not, the millennials are America future work force. They are actually a larger group than the boomers—92 million vs. 78
million. The millennials are truly trophy kids, the pride and joy of their parents who remain closely connected even as their
children head off to college and enter the work force. Millennials are a complex generation, with some conflicting
characteristics. Although they’re hard working and achievement oriented, most millennials don’t excel at leadership and
independent problem solving. They want the freedom and flexibility of a virtual office, but they also want rules and
responsibilities to be spelled out explicitly. “It’s all about me,” might seem to be the mantra of this demanding bunch of
young people, yet they also tend to be very civic-minded and philanthropic. This book will let readers meet the millennials
and learn how this remarkable generation promises to stir up the workplace and perhaps the world. It provides a rich
portrait of the millennials, told through the eyes of millennials themselves and from the perspectives of their parents,
educators, psychologists, recruiters, and corporate managers. Clearly, the millennials represent a new breed of student,
worker, and global citizen, and this book explores in depth their most salient attributes, particularly as they are playing out
in the workplace. It also describes how companies are changing tactics to recruit millennials in the Internet age and looks at
some of this generation’s dream jobs.

The Big Book of Conflict Resolution Games: Quick, Effective Activities to Improve
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Communication, Trust and Collaboration
They thrive on challenging work and creative expression, love freedom and flexibility, and hate micromanagement. They
are fiercely loyal to managers that are knowledgeable, caring coaches that can mentor them to achieve their goals. What
does Gen Y expect from you? Ongoing research indicates that the fourteenth generation has expectations of their bosses
such as: Provide challenging work that matters Balance clearly delegated assignments with the freedom and flexibility to
produce results in their own way Reward accomplishments with increased responsibility Provide ongoing training and
learning opportunities Establish mentoring relationships Managing Genertion Y is for those who want to become the
employer of choice for the next cohort of young adults. Discover the Gen Y traits that pose the greatest challenges to
managers as well as the best practices you can implement now to keep these upbeat, techno-savvy workers focused and
motivated.

Answering Why
How did Canadian border officers come to think of themselves as a "police of the border"? This book tells the story of the
shift to law enforcement in Canadian border control. From the 1990s onward, it traces the transformation of a customs
organization into a border-policing agency. Border Frictions investigates how considerable political efforts and state
resources have made bordering a matter of security and trade facilitation best managed with surveillance technologies.
Based on interviews with border officers, ethnographic work carried out in the vicinity of land border ports of entry and
policy analysis, this book illuminates features seldom reviewed by critical border scholars. These include the fraught
circulation of data, the role of unions in shaping the border policy agenda, the significance of professional socialization in
the making of distinct generations of security workers and evidence of the masculinization of bordering. In a time when
surveillance technologies track the mobilities of goods and people and push their control beyond and inside geopolitical
borderlines, Côté-Boucher unpacks how we came to accept the idea that it is vital to deploy coercive bordering tactics at
the land border. Written in a clear and engaging style, this book will appeal to students and scholars in criminology,
sociology, social theory, politics, and geography and appeal to those interested in learning about the everyday reality of
policing the border.

Interpreter of Maladies
If your workplace feels like a battle zone and colleagues sometimes act like adversaries, you ore not alone. Today four
generations glare at one another across the conference table, and the potential for conflict and confusion has never been
greater. Traditionalist employees with their "heads down, onward and upward" attitude live out a work ethic shaped during
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the Great Depression. Eighty million Baby Boomers vacillate between their overwhelming need to succeed and their
growing desire to slow down and enjoy life. Generation Xers try to prove themselves constantly yet dislike the image of
being overly ambitious, disrespectful, and irreverent. Millennials, new to the workforce, mix savvy with social conscience
and promise to further change the business landscape. This insightful book provides hands-on methods to close the
generation gaps. With effective tools to recruit, retain, motivate, and manage each generation, you can now create
teamwork, not war, in today's highperformance workplace . . . where at any age, productivity is what counts.

The Two Cultures
Everything you need to harness Millennial potential Managing Millennials For Dummies is the field guide to peoplemanagement in the modern workplace. Packed with insight, advice, personal anecdotes, and practical guidance, this book
shows you how to manage your Millennial workers and teach them how to manage themselves. You'll learn just what makes
them tick—they're definitely not the workers of yesteryear—and how to uncover the deeply inspirational talent they have
hiding not far below the surface. Best practices and proven strategies from Google, Netflix, LinkedIn, and other top
employers provide real-world models for effective management, and new research on first-wave versus second-wave
Millennials helps you parse the difference between your new hires and more experienced workers. You'll learn why flex
time, social media, dress code, and organizational structure are shifting, and answer the all-important question: why won't
they use the phone? Millennials are the product of a different time, with different values, different motivations, and different
wants—and in the U.S., they now make up the majority of the workforce. This book shows you how to bring out their best
and discover just how much they're really capable of. Learn how Millennials are changing the way work gets done
Understand new motivations, attitudes, values, and drive Recruit, motivate, engage, and retain incredible emerging talent
Discover the keys to optimal Millennial management The pop culture narrative would have us believe that Millennials are
entitled, lazy, spoiled brats—but the that couldn't be further from the truth. They are the generation of change: highly
adaptive, bright, and quick to take on a challenge. Like any generation of workers, performance lies in management—if
you're not getting what you need from your Millennials, it's time to learn how to lead them the way they need to be led.
Managing Millennials For Dummies is your handbook for allowing them to exceed your expectations.

The Cut Out Girl
Make workplace conflict resolution a game that EVERYBODY wins! Recent studies show that typical managers devote more
than a quarter of their time to resolving coworker disputes. The Big Book of Conflict-Resolution Games offers a wealth of
activities and exercises for groups of any size that let you manage your business (instead of managing personalities). Part
of the acclaimed, bestselling Big Books series, this guide offers step-by-step directions and customizable tools that
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empower you to heal rifts arising from ineffective communication, cultural/personality clashes, and other specific problem
areas—before they affect your organization's bottom line. Let The Big Book of Conflict-Resolution Games help you to: Build
trust Foster morale Improve processes Overcome diversity issues And more Dozens of physical and verbal activities help
create a safe environment for teams to explore several common forms of conflict—and their resolution. Inexpensive, easyto-implement, and proved effective at Fortune 500 corporations and mom-and-pop businesses alike, the exercises in The
Big Book of Conflict-Resolution Games delivers everything you need to make your workplace more efficient, effective, and
engaged.

The M-Factor
In Generation Z in the Workplace, multigenerational workplace expert Dr. Candace Steele Flippin offers research-based
insights and easy to follow exercises designed to help young workers build successful careers and positive relationships
with their supervisors. By distilling her research down into practical tips for members of Gen Z and their supervisors,
Generation Z in the Workplace provides a roadmap for a productive work environment.Gen Z workers will discover:*How to
communicate and work with others generations *The benefits of building a support network *How to make the most of lessthan-ideal first jobs*Why it makes sense to learn the "traditional" way of doing things at work*How to create a career
development planSupervisors of Gen Z workers will learn:*How to prevent "job hopping" and keep Gen Z workers happy for
the long term*How to help Gen Z workers grow even if promotions are not available*What are Generation Z's top career
priorities*Why fast promotions are so important for Gen Z workers*What Gen Z wants from their managers to help them
succeed

Managing the Older Worker
A generations expert and author of When Generations Collide and The M-Factor teams up with his seventeen-year-old son
to introduce the next influential demographic group to join the workforce—Generation Z—in this essential study, the first on
the subject. They were born between between 1995 and 2012. At 72.8 million strong, Gen Z is about to make its presence
known in the workplace in a major way—and employers need to understand the differences that set them apart. They’re
radically different than the Millennials, and yet no one seems to be talking about them—until now. This generation has an
entirely unique perspective on careers and how to succeed in the workforce. Based on the first national studies of Gen Z’s
workplace attitudes; interviews with hundreds of CEOs, celebrities, and thought leaders on generational issues; cuttingedge case studies; and insights from Gen Zers themselves, Gen Z @ Work offers the knowledge today’s leaders need to get
ahead of the next gaps in the workplace and how best to recruit, retain, motivate, and manage Gen Zers. Ahead of the
curve, Gen Z @ Work is the first comprehensive, serious look at what the next generation of workers looks like, and what
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that means for the rest of us.

Generation Left
Anna Liotta, creator of Generationally Savvy Communication Solutions, is an award-winning speaker, consultant, and author
who engages and energizes national audiences with her practical strategies for attracting, growing, and retaining top talent
and loyal clients from every generation. Her unique interdisciplinary approach integrates the crucial elements of
communications, sociology, business psychology, and demography. Her expertise and approach have helped such
companies as Pike Place Fish, Microsoft, Seahawks, Intel, Wells Fargo, Office Max, United Way, Merrill Lynch, and the
Federal Reserve Bank of San Francisco. Anna holds a Master's degree in Interpersonal Communication and has over fifteen
years of experience in the field of intergenerational communication and leadership as a consultant, coach, speaker, and
author. Anna's most impressive generational credential, however, is that she grew up in a household of six generations,
making her daily life an "insider's view" into the realities of generational communication. In addition, she is one of nineteen
children "

Generation Z in the Workplace
Bridge the generation gap and achieve outstanding results! Age-related misunderstandings don’t arise just between
teachers and students—in some schools, staff from four generations might work side by side. In this book, based on a
popular workshop, educators can learn how to look past generational filters to improve communication and reap the
benefits of collaboration. Focusing on the major contexts of recruitment, coaching, professional learning, and succession
planning, the book offers: Tools, checklists, and recommendations for professional learning that meets multigenerational
needs Professional development activities that cultivate understanding of generational differences and strengthen
workplace culture Real-life stories and case studies

The Trophy Kids Grow Up
This all-new edition of the seminal book on navigating the multigenerational workplace takes a fresh look at a growing
challenge, now exacerbated by the youngest employees. With their micromanaged childhoods and tech addictions, Gen
Yers require constant feedback-frustrating for the Me Generation that can't let go of the spotlight, and annoying for Gen
Xers, sandwiched between the two. So how can you lead this motley group with their often incompatible work ethics,
values, and styles? Generations at Work lays bare the causes of conflict, and offers practical guidelines for managing the
differences, including: * In-depth interviews with members of each generation * Best practices from companies bridging the
Page 5/19

File Type PDF Clash Of Generations At Workplace What Does Business
generation gap * Specific tips for each generation on how to handle the others * A field guide for mentoring GenerationY For
anyone struggling to manage a workforce with different ways of working, communicating, and thinking, Generations at
Work is the answer.

The Multigenerational Workplace
How America went bankrupt and how we can save ourselves—as a country and as individuals—from economic disaster. The
United States is bankrupt, flat broke. Thanks to accounting that would make Enron blush, America's insolvency goes far
beyond what our leaders are disclosing. The United States is a fiscal basket case, in worse shape than the notoriously bailedout countries of Greece, Ireland, and others. How did this happen? InThe Clash of Generations, experts Laurence Kotlikoff
and Scott Burns document our six-decade, off-balance-sheet, unsustainable financing scheme. They explain how we have
balanced our longer lives on the backs of our (relatively few) children. At the same time, we've been on a consumption
spree, saving and investing less than nothing. And that's not to mention the evisceration of the middle class and a financial
system that has proven it can't be trusted. Kotlikoff and Burns outline grassroots strategies for saving ourselves—and
especially our children—from what could be a truly catastrophic financial collapse. Kotlikoff and Burns sounded the alarm in
their widely acclaimedThe Coming Generational Storm, but politicians didn't listen. Now the need for action is even more
urgent. It's up to us to demand radical reform of our tax system, our healthcare system, and our Social Security system,
and to insist on better paths to investment return than those provided by Wall Street (mis)managers. Kotlikoff and Burns's
"Purple Plans" (so called because they will appeal to both Republicans and Democrats) have been endorsed by a who's who
of economists and offer a new way forward; and their revolutionary investment strategy for individuals replaces the idea of
financial capital with "life decision capital." Of course, we won't be doing all this just for ourselves. We need to fix America's
fiscal mess before our kids inherit it. https://www.youtube.com/watch?v=IMKw76lBn0k&feature=youtube_gdata_player

A Very Stable Genius
One of the most profound changes in business and society is the emergence of the post-Millennial generation, Gen Z. While
every new generation has faced its share of disruption in technology, economics, politics and society, no other generation in
the history of mankind has had the ability to connect every human being on the planet to each other and in the process to
provide the opportunity for each person to be fully educated, socially and economically engaged. What might this mean for
business, markets, and educational institutions in the future? In this revolutionary new book, The Gen Z Effect: The Six
Forces Shaping the Future of Business, authors Tom Koulopoulos and Dan Keldsen delve into a vision of the future where
disruptive invention and reinvention is the acknowledged norm, touching almost every aspect of how we work, live and
play. From radical new approaches to marketing and manufacturing to the potential obliteration of intellectual property and
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the shift to mass innovation, to the decimation of our oldest learning institutions through open source and adaptive
learning, The Gen Z Effect provides a mind-bending view of why we will need to embrace Gen Z as the last, best hope for
taking on the world's biggest challenges and opportunities, and how you can prepare yourself and your business for the
greatest era of disruption, prosperity, and progress the world has ever experienced.

Generation Me
Case studies and strategies for more effective multi-generational management Clash of the Generations explores this new
and increasingly common workplace phenomenon, and provides strategies to help managers navigate this ever more
complex maze. Traditionally, older workers would retire and make room for the next generation; instead, Baby Boomers are
now prolonging their time in the workplace, yet the successive generations are still coming in. Senior leaders are now left to
manage a blended workplace comprised of up to four generations—each with their own ideas of work ethic, work/life
balance, long-term career goals, and much more. Management is challenging at the best of times, but the new prevalence
of generation gaps—sometimes even layered—add an entirely new dimension to an already complex responsibility. This
book presents case studies and interviews with representatives of companies with age-diverse workforces, detailing
innovative strategies for smoothing out the bumps and helping everyone work together. Managers have long wished that
their positions came with an instruction manual, and this book delivers with a host of effective inter-generational
management strategies illustrated by real-world companies. Manage the multi-generation workplace more effectively
Navigate the generational culture clash Adopt proven strategies for helping everyone get along Promote a more positive
culture amidst clashing expectations Every generation in the workplace has value, each has their own strengths, their own
weaknesses, and their own unique talents. Each is indispensable, and when they come together as a synergistic force, they
can be unstoppable. Effective management means bringing out the best in your workforce, and the strategies presented in
Clash of the Generations help you streamline your varied workforce into a team more valuable than the sum of its parts.

The Clash of Generations
From Lynne C. Lancaster and David Stillman, the nationally recognized generational experts and authors of When
Generations Collide, comes the definitive guide to “Millennials” (those born between 1982 and 2000) in the
workplace—what they want, how they think, and how to unlock their talents to your organization’s advantage. If you
enjoyed the insights in It’s Okay to Be the Boss, you need to read The M-Factor, destined to become “the” business book on
this Millennial generation in the workplace.

The AARP
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A scholarly chronicle describes how Persian invaders were defeated by Greek defenders in the Battle of Marathon, in an
account that reveals how an alternate outcome would have posed historical consequences to Western civilization.

Border Frictions
Miscommunication -Employee conflict -Work ethic debates -Loyalty issues -Varying wants and needs -If you are a manager,
human resources professional, or business owner, you are faced with these types of issues every day. But why? Because
currently, there are five generations in the workplace: Radio Babies (born during 1930-1945); Baby Boomers (1946-1964);
Generation X (1965-1976); Generation Y (1977-1991); even some Millennials (1991 and later). Each of them has a different
perspective, based on their upbringing and daily lives. The key to making encounters between the generations successful is
learning to understand the point of view of each generation and respect their differences.The individuals and organizations
that do this will be the ones to succeed. This book will show you how. Authors Gravett and Throckmorton take a dynamic
approach to the situation by writing in two distinct voices—as a Baby Boomer and a Gen-Xer—using a "point-counterpoint"
approach to identify differences and similarities across generations. They share hands-on experiences, real-life cases,
recommended solutions, and ground-breaking research on how members of any generation can better relate to minimize
conflict, miscommunication, and wasted energy. You will learn what each generation thinks of the others and how each
wishes the others viewed it. Bridging the Generation Gap is filled with strategies and solutions you can implement
immediately to help build your own bridge between the generations.

Life of the Party
Updated with new findings on Gen Z! With five generations in the workplace at once, there’s bound to be some sticking
points. This is the first time in American history that we have five different generations working side-by-side in the
workplace: the Traditionalists (born before 1945), the Baby Boomers (born 1946–1964), Gen X (born between 1965–1980),
Millennials (born 1981–2001) and Gen Z (born 1996–present). Haydn Shaw, popular business speaker and generational
expert, has identified 12 places where the 5 generations typically come apart in the workplace (and in life as well). These
sticking points revolve around differing attitudes toward managing one’s own time, texting, social media, organizational
structure, and of course, clothing preferences. If we don’t learn to work together and stick together around these 12
sticking points, then we’ll be wasting a lot of time fighting each other instead of enjoying a friendly and productive team.
Sticking Points is a must-read book that will help you understand the generational differences you encounter while teaching
us how we can learn to speak one another’s language and get better results together.

City on a Hilltop
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COSTA BOOK OF THE YEAR AWARD WINNER “The hidden gem of the year . . . Sensational and gripping, and shedding light
on some of the most urgent issues of our time, this was our unanimous winner.” —Judges of the 2018 Costa Award The
extraordinary true story of a young Jewish girl in Holland during World War II, who hides from the Nazis in the homes of an
underground network of foster families, one of them the author's grandparents Bart van Es left Holland for England many
years ago, but one story from his Dutch childhood never left him. It was a mystery of sorts: a young Jewish girl named
Lientje had been taken in during the war by relatives and hidden from the Nazis, handed over by her parents, who
understood the danger they were in all too well. The girl had been raised by her foster family as one of their own, but then,
well after the war, there was a falling out, and they were no longer in touch. What was the girl's side of the story, Bart
wondered? What really happened during the war, and after? So began an investigation that would consume Bart van Es's
life, and change it. After some sleuthing, he learned that Lientje was now in her 80s and living in Amsterdam. Somewhat
reluctantly, she agreed to meet him, and eventually they struck up a remarkable friendship, even a partnership. The Cut
Out Girl braids together a powerful recreation of that intensely harrowing childhood story of Lientje's with the present-day
account of Bart's efforts to piece that story together, including bringing some old ghosts back into the light. It is a story rich
with contradictions. There is great bravery and generosity--first Lientje's parents, giving up their beloved daughter, and
then the Dutch families who face great danger from the Nazi occupation for taking Lientje and other Jewish children in. And
there are more mundane sacrifices a family under brutal occupation must make to provide for even the family they already
have. But tidy Holland also must face a darker truth, namely that it was more cooperative in rounding up its Jews for the
Nazis than any other Western European country; that is part of Lientje's story too. Her time in hiding was made much more
terrifying by the energetic efforts of the local Dutch authorities, zealous accomplices in the mission of sending every Jew,
man, woman and child, East to their extermination. And Lientje was not always particularly well treated, and sometimes,
Bart learned, she was very badly treated indeed. The Cut Out Girl is an astonishment, a deeply moving reckoning with a
young girl's struggle for survival during war, a story about the powerful love of foster families but also the powerful
challenges, and about the ways our most painful experiences define us but also can be redefined, on a more honest level,
even many years after the fact. A triumph of subtlety, decency and unflinching observation, The Cut Out Girl is a
triumphant marriage of many keys of writing, ultimately blending them into an extraordinary new harmony, and a deeper
truth.

The Clash of Civilizations and the Remaking of World Order
The classic study of post-Cold War international relations, more relevant than ever in the post-9/11 world, with a new
foreword by Zbigniew Brzezinski. Since its initial publication, The Clash of Civilizations and the Remaking of World Order has
become a classic work of international relations and one of the most influential books ever written about foreign affairs. An
insightful and powerful analysis of the forces driving global politics, it is as indispensable to our understanding of American
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foreign policy today as the day it was published. As former National Security Adviser Zbigniew Brzezinski says in his new
foreword to the book, it “has earned a place on the shelf of only about a dozen or so truly enduring works that provide the
quintessential insights necessary for a broad understanding of world affairs in our time.” Samuel Huntington explains how
clashes between civilizations are the greatest threat to world peace but also how an international order based on
civilizations is the best safeguard against war. Events since the publication of the book have proved the wisdom of that
analysis. The 9/11 attacks and wars in Iraq and Afghanistan have demonstrated the threat of civilizations but have also
shown how vital international cross-civilization cooperation is to restoring peace. As ideological distinctions among nations
have been replaced by cultural differences, world politics has been reconfigured. Across the globe, new conflicts—and new
cooperation—have replaced the old order of the Cold War era. The Clash of Civilizations and the Remaking of World Order
explains how the population explosion in Muslim countries and the economic rise of East Asia are changing global politics.
These developments challenge Western dominance, promote opposition to supposedly “universal” Western ideals, and
intensify intercivilization conflict over such issues as nuclear proliferation, immigration, human rights, and democracy. The
Muslim population surge has led to many small wars throughout Eurasia, and the rise of China could lead to a global war of
civilizations. Huntington offers a strategy for the West to preserve its unique culture and emphasizes the need for people
everywhere to learn to coexist in a complex, multipolar, muliticivilizational world.

Bridging the Generation Gap
Draws on more than a decade of research to identify the challenges being faced by today's young adults, offering insight
into how unprecedented levels of competitiveness, economic imbalances, and changes in sexual dynamics are resulting in
higher incidences of life dissatisfaction and psychological turmoil. Reprint. 35,000 first printing.

Gen Z Effect
Analyzes the problems and consequences of the lack of communication between scientists and non-scientists in the modern
world

Generations at Work
A BEST BOOK OF THE YEAR: NPR, Slate, Publishers Weekly, Goodreads Following the success of The Accidental Billionaires
and Moneyball comes Console Wars—a mesmerizing, behind-the-scenes business thriller that chronicles how Sega, a small,
scrappy gaming company led by an unlikely visionary and a team of rebels, took on the juggernaut Nintendo and
revolutionized the video game industry. In 1990, Nintendo had a virtual monopoly on the video game industry. Sega, on the
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other hand, was just a faltering arcade company with big aspirations and even bigger personalities. But that would all
change with the arrival of Tom Kalinske, a man who knew nothing about videogames and everything about fighting uphill
battles. His unconventional tactics, combined with the blood, sweat and bold ideas of his renegade employees, transformed
Sega and eventually led to a ruthless David-and-Goliath showdown with rival Nintendo. The battle was vicious, relentless,
and highly profitable, eventually sparking a global corporate war that would be fought on several fronts: from living rooms
and schoolyards to boardrooms and Congress. It was a once-in-a-lifetime, no-holds-barred conflict that pitted brother
against brother, kid against adult, Sonic against Mario, and the US against Japan. Based on over two hundred interviews
with former Sega and Nintendo employees, Console Wars is the underdog tale of how Kalinske miraculously turned an
industry punchline into a market leader. It’s the story of how a humble family man, with an extraordinary imagination and a
gift for turning problems into competitive advantages, inspired a team of underdogs to slay a giant and, as a result, birth a
$60 billion dollar industry.

The Decline of the West
Discusses the origins and development of the American Association of Retired Persons, its early shady dealings, and how it
transformed itself into an effective, responsible organization

Managing Millennials For Dummies
Life of the Party is a darkly humorous narrative set in Milan. The story swan dives into the underbelly of Milanese fashion
and nightlife, through the eyes of Mia, a young expat. She came to Milan to escape her problems but only found new and
more glamorous ones. Mia indulges in the highs and lows that drugs and men can offer, only to be left with herself in the
end. Can you lose your innocence if you never had it in the first place? Tragic, fun, and artful-- Hacic-Vlahovic crafts a Beat
novel for the Instagram generation. Life of the Party will leave you with a hangover and a "VIP" stamp on your heart. PRAISE
FOR LIFE OF THE PARTY "Tea Hacic is an MDMA-fueled Oscar Wilde with fake eyelashes and this book is a Fear and Loathing
for the late Berlusconi-era; a deep walk of shame that tiptoes between a bewildering Bildungsroman and a fever dream of
social climbing and social embarrassment." OLIVER KUPPER, EDITOR-IN-CHIEF OF AUTRE MAGAZINE "A recollection of youth
as seen through the dichotomy of control vs desperation, Americana vs. Milanese, luxury vs poverty and uppers vs
downers." BJ PANDA BEAR AT FLAUNT MAGAZINE "Tea recounts with brutal honesty the period in which Milan officially
became the Italian city that everyone hates and envies." VICE ITALY

Clash of the Generations
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Washington Post national investigative reporter Carol Leonnig and White House bureau chief Philip Rucker, both Pulitzer
Prize winners, provide the definitive insider narrative of Donald Trump's unique presidency with shocking new reporting and
insight into its implications. "I alone can fix it." So went Donald J. Trump's march to the presidency on July 21, 2016, when
he accepted the Republican presidential nomination in Cleveland, promising to restore what he described as a fallen nation.
Yet over the subsequent years, as he has undertaken the actual work of the commander in chief, it has been hard to see
beyond the daily chaos of scandal, investigation, and constant bluster. It would be all too easy to mistake Trump's first term
for one of pure and uninhibited chaos, but there were patterns to his behavior and that of his associates. The universal
value of the Trump administration is loyalty - not to the country, but to the president himself - and Trump's North Star has
been the perpetuation of his own power, even when it meant imperiling our shaky and mistrustful democracy. Leonnig and
Rucker, with deep and unmatched sources throughout Washington, D.C., tell of rages and frenzies but also moments of
courage and perseverance. Relying on scores of exclusive new interviews with some of the most senior members of the
Trump administration and other firsthand witnesses, the authors reveal the forty-fifth president up close, taking readers
inside Robert Mueller's Russia investigation as well as the president's own hap-hazard but ultimately successful legal
defense. Here for the first time certain officials who have felt honor-bound not to publicly criticize a sitting president or to
divulge what they witnessed in a position of trust tell the truth for the benefit of history. This peerless and gripping
narrative reveals President Trump at his most unvarnished and exposes how decision making in his administration has been
driven by a reflexive logic of self-preservation and self-aggrandizement - but a logic nonetheless. This is the story of how an
unparalleled president has scrambled to survive and tested the strength of America's democracy and its common heart as a
nation.

Sticking Points
Based on an extensive national survey of workers and four separate industry-specific surveys, Generations and Work will
examine and provide answers to the most common issues and problems of multi generational work by assessing
differences and commonalities between and among generations.

Gen Z Work
The late German historian considers all forms and movements of human affairs as he predicts the inevitable eclipse of
Western civilization, in an abridged edition of the classic study, first published more than eighty years ago. Reprint.

Counter Mentor Leadership
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How America went bankrupt and how we can save ourselves—as a country and as individuals—from economic disaster. The
United States is bankrupt, flat broke. Thanks to accounting that would make Enron blush, America's insolvency goes far
beyond what our leaders are disclosing. The United States is a fiscal basket case, in worse shape than the notoriously bailedout countries of Greece, Ireland, and others. How did this happen? InThe Clash of Generations, experts Laurence Kotlikoff
and Scott Burns document our six-decade, off-balance-sheet, unsustainable financing scheme. They explain how we have
balanced our longer lives on the backs of our (relatively few) children. At the same time, we've been on a consumption
spree, saving and investing less than nothing. And that's not to mention the evisceration of the middle class and a financial
system that has proven it can't be trusted. Kotlikoff and Burns outline grassroots strategies for saving ourselves—and
especially our children—from what could be a truly catastrophic financial collapse. Kotlikoff and Burns sounded the alarm in
their widely acclaimedThe Coming Generational Storm, but politicians didn't listen. Now the need for action is even more
urgent. It's up to us to demand radical reform of our tax system, our healthcare system, and our Social Security system,
and to insist on better paths to investment return than those provided by Wall Street (mis)managers. Kotlikoff and Burns's
"Purple Plans" (so called because they will appeal to both Republicans and Democrats) have been endorsed by a who's who
of economists and offer a new way forward; and their revolutionary investment strategy for individuals replaces the idea of
financial capital with "life decision capital." Of course, we won't be doing all this just for ourselves. We need to fix America's
fiscal mess before our kids inherit it. https://www.youtube.com/watch?v=IMKw76lBn0k&feature=youtube_gdata_player

The First Clash
Navigating between the Indian traditions they've inherited and the baffling new world, the characters in Jhumpa Lahiri's
elegant, touching stories seek love beyond the barriers of culture and generations. In "A Temporary Matter," published in
The New Yorker, a young Indian-American couple faces the heartbreak of a stillborn birth while their Boston neighborhood
copes with a nightly blackout. In the title story, an interpreter guides an American family through the India of their
ancestors and hears an astonishing confession. Lahiri writes with deft cultural insight reminiscent of Anita Desai and a
nuanced depth that recalls Mavis Gallant. She is an important and powerful new voice.

The Penguin Book of Migration Literature
This book is the result of over twenty-five years of combined experience from Kelly and Robby Riggs-dynamic, occasionally
irreverent, always insightful, father (Boomer) and son (Millennial), who work with organizations grappling daily with multigenerational conflict. Through their collaboration, Kelly and Robby share their very different perspectives on the same
problems most companies are STILL dealing with, but haven't had the courage or the tools, to address. Issues such as: a
shocking lack of leadership skills; the culture-killing generational divide that is demolishing many companies; and the
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stunning, often unrecognized impact of technology on the workplace. In their "shamelessly funny, brilliantly written" debut
book, Kelly and Robby will: · Discuss today's workplace dynamics, including the changes in communication modes, the
influx of technology, and the impact of Millennials and Digital Natives · Explain how a one-sided approach to leadership
focused on "managing" Millennials is grossly insufficient, resulting in an inability to attract and retain critical young talent ·
Explore the new challenges of leadership inherent with the explosion of technology-time compression, distractions,
complexity and the pace of change · Reveal how old leadership challenges persist, and explore how the younger generation
will expose those challenges more than ever · Detail the CounterMentor leadership model and prescribe specific tactics and
techniques for addressing both old and new leadership issues

When Generations Collide
Your organization needs older workers more than ever: They transfer knowledge between generations, transmit your
company's values to new hires, make excellent mentors for younger employees, and provide a "just in time" workforce for
special projects. Yet more of these workers are reporting to people younger than they are. This presents unfamiliar
challenges that--if ignored--can prevent you from attracting, retaining, and engaging older employees. In Managing the
Older Worker, Peter Cappelli and William Novelli explain how companies and younger managers can maximize the value
provided by older workers. The key? Recognize that boomers' needs differ from younger generations - and adapt your
management practices accordingly. For instance: · Lead with mission: As employees age, they become more altruistic.
Emphasize the positive impact of older workers' efforts on the world around them. · Forge social connections: Many older
employees keep working to maintain social relationships. Offer tasks that require interaction with others. · Provide different
benefits: Tailor benefits--such as elder-care insurance programs or discount medication--to older workers' interests. Drawing
on research in management, psychology, and other disciplines, Managing the Older Worker reveals who your older workers
are, what they want, and how to manage them for maximum value.

The Clash of Generations
The first global anthology of migration literature featuring works by Mohsin Hamid, Zadie Smith, Marjane Satrapi, Salman
Rushdie, and Warsan Shire, with a foreword by Edwidge Danticat, author of Everything Inside A Penguin Classic Every year,
three to four million people move to a new country. From war refugees to corporate expats, migrants constantly reshape
their places of origin and arrival. This selection of works collected together for the first time brings together the most
compelling literary depictions of migration. Organized in four parts (Departures, Arrivals, Generations, and Returns), The
Penguin Book of Migration Literature conveys the intricacy of worldwide migration patterns, the diversity of immigrant
experiences, and the commonalities among many of those diverse experiences. Ranging widely across the eighteenth
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through twenty-first centuries, across every continent of the earth, and across multiple literary genres, the anthology gives
readers an understanding of our rapidly changing world, through the eyes of those at the center of that change. With thirty
carefully selected poems, short stories, and excerpts spanning three hundred years and twenty-five countries, the collection
brings together luminaries, emerging writers, and others who have earned a wide following in their home countries but
have been less recognized in the Anglophone world. Editor of the volume Dohra Ahmad provides a contextual introduction,
notes, and suggestions for further exploration.

The Remix
A Wall Street Journal and Financial Times book of the month Millennials have become the largest generation in the U.S.
workforce, and Generation Z workers are right behind them. Leaders and organizations must embrace the new ways of
working that appeal to the digital-first generations, while continuing to appeal to Baby Boomers and Generation X, who will
likely remain in the workforce for decades to come. Within any organization, team, meeting, or marketing opportunity, you
will likely find any combination of generations, each with their own attitudes, expectations, and professional styles. To lead
and succeed in business today, you must adjust to how Millennials work, continue to accommodate experienced colleagues
and pay attention to the next generations coming up. The Remix shows you how to adapt and win through proven
strategies that serve all generations’ needs. The result is a workplace that blends the best of each generation’s ideas and
practices to design a smarter, more inclusive work environment for everyone. As a leading expert on the multigenerational
workplace, Lindsey Pollak combines the most recent data with her own original research, as well as detailed case studies
from Fortune 500 companies and other top organizations. Pollak outlines the ways businesses, executives, mid-level
managers, employees, and entrepreneurs can tackle situations that may arise when diverse styles clash and provides clear
strategies to turn generational diversity into business opportunity. Generational change is impacting all industries, all types
of organizations, and all leaders. The Remix is an essential guide for anyone looking to navigate today’s multigenerational
workplace, which is more diverse and varied than ever before.

Unlocking Generational Codes
Since Israel’s 1967 war, more than 60,000 Jewish-Americans have settled in the occupied territories, transforming politics
and sometimes committing shocking acts of terrorism. Yet little is known about why they chose to live at the center of the
Israeli-Palestinian conflict. Sara Yael Hirschhorn unsettles stereotypes about these liberal idealists.

We're Not Here to Entertain
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The authors of the international bestseller Business Model Generation explain how to create value propositions customers
can’t resist Value Proposition Design helps you tackle the core challenge of every business — creating compelling products
and services customers want to buy. This highly practical book, paired with its online companion, will teach you the
processes and tools you need to create products that sell. Using the same stunning visual format as the authors’ global
bestseller, Business Model Generation, this sequel explains how to use the “Value Proposition Canvas” to design, test,
create, and manage products and services customers actually want. Value Proposition Design is for anyone who has been
frustrated by new product meetings based on hunches and intuitions; it’s for anyone who has watched an expensive new
product launch fail in the market. The book will help you understand the patterns of great value propositions, get closer to
customers, and avoid wasting time with ideas that won’t work. You’ll learn the simple process of designing and testing
value propositions, that perfectly match customers’ needs and desires. In addition the book gives you exclusive access to
an online companion on Strategyzer.com. You will be able to assess your work, learn from peers, and download pdfs,
checklists, and more. Value Proposition Design is an essential companion to the ”Business Model Canvas” from Business
Model Generation, a tool embraced globally by startups and large corporations such as MasterCard, 3M, Coca Cola, GE,
Fujitsu, LEGO, Colgate-Palmolive, and many more. Value Proposition Design gives you a proven methodology for success,
with value propositions that sell, embedded in profitable business models."

Generations and Work
Many remember the 1980s as the era of Ronald Reagan, a conservative decade populated by preppies and yuppies dancing
to a soundtrack of electronic synth pop music. In some ways, it was the "MTV generation." However, the decade also
produced some of the most creative works of punk culture, from the music of bands like the Minutemen and the Dead
Kennedys to avant-garde visual arts, literature, poetry, and film. In We're Not Here to Entertain, Kevin Mattson documents
what Kurt Cobain once called a "punk rock world" --the all-encompassing hardcore-indie culture that incubated his own
talent. Mattson shows just how widespread the movement became--ranging across the nation, from D.C. through Ohio and
Minnesota to LA--and how democratic it was due to its commitment to Do-It-Yourself (DIY) tactics. Throughout, Mattson puts
the movement into a wider context, locating it in a culture war that pitted a blossoming punk scene against the new
president. Reagan's talk about end days and nuclear warfare generated panic; his tax cuts for the rich and simultaneous
slashing of school lunch program funding made punks, who saw themselves as underdogs, seethe at his meanness. The
anger went deep, since punks saw Reagan as the country's entertainer-in-chief; his career, from radio to Hollywood and
television, synched to the very world punks rejected. Through deep archival research, Mattson reignites the heated debates
that punk's opposition generated in that era-about everything from "straight edge" ethics to anarchism to the art of dissent.
By reconstructing the world of punk, Mattson demonstrates that it was more than just a style of purple hair and torn jeans.
In so doing, he reminds readers of punk's importance and its challenge to simplistic assumptions about the 1980s as a onePage 16/19
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dimensional, conservative epoch.

Managing Generation Y
At more than 78 million strong, the Millennials—those born between 1980 and 2000—have surpassed the Boomers as the
larger and more influential generation in America. Now, as its members begin to reach adulthood, where the traits of a
generation really take shape, best-selling research author Thom Rainer (Simple Church) and his son Jess (a Millennial born
in 1985) present the first major investigative work on Millennials from a Christian worldview perspective. Sure to interest
even the secularists who study this group, The Millennials is based on 1200 interviews with its namesakes that aim to better
understand them personally, professionally, and spiritually. Chapters report intriguing how-and-why findings on family
matters (they are closer-knit than previous generations), their desire for diversity (consider the wave of mixed race and
ethnic adoptions), Millennials and the new workplace, their attitude toward money, the media, the environment, and
perhaps most tellingly, religion. The authors close with a thoughtful response to how the church can engage and minister to
what is now in fact the largest generation in America’s history.

The Millennials
Increasingly age appears to be the key dividing line in contemporary politics. Young people across the globe are embracing
left-wing ideas and supporting figures such as Corbyn and Sanders. Where has this ‘Generation Left’ come from? How can it
change the world? This compelling book by Keir Milburn traces the story of Generation Left. Emerging in the aftermath of
the 2008 financial crash, it has now entered the electoral arena and found itself vying for dominance with ageing rightleaning voters and a ‘Third Way’ political elite unable to accept the new realities. By offering a new concept of political
generations, Milburn unveils the ideas, attitudes and direction of Generation Left and explains how the age gap can be
bridged by reinventing youth and adulthood. This book is essential reading for anyone, young or old, who is interested in
addressing the multiple crises of our time.

Console Wars
Bridge the Gap and Reach the Why Generation If you've ever struggled to motivate the young people in your sphere of
influence, Answering Why is the game-changer you've been looking for. From the urgent skills gap crisis to the proven
strategies to inspire our youngest generations, Answering Why addresses the burning questions faced by educators,
employers, and parents everywhere. Author, CEO, and generational expert Mark C. Perna shares his wide experience and
profound success as both a single dad and performance consultant for education and workforce development across North
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America. Readers will be empowered to: • Embrace the branch-creak crisis moments of life • Make meaningful, productive
connections with the Why Generation (anyone under 40 today) • Bring relevance, self-discovery, and passion to the
learning process The Why Generation is asking a serious question, and it’s time to answer it. This book will help awaken the
incredible potential of young people everywhere and spur them to increased performance on all fronts, so they can make a
bigger difference—which is exactly what they want.
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